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e prepared, have all the means and
tools that may be necessary – even
the Boy Scouts know this, and for
any businessman it is an obvious
basic rule. The same is true for
an organization; one should not even dream of
achieving one’s goal unprepared, I believe.
Representing our members is a double
undertaking. On the one hand, we work hard
internally for greater engagement of our members.
On the other hand, we strive externally for a strong
advocacy and policy representation. AmCham
is here to articulate the common interest of the
members, or in other words, for increasing FDI
and for Hungary’s growing competitiveness. We
know that we need to be well prepared to succeed,
so over the summer we worked hard to make sure
we are ready when fall arrives.
Facts and data are probably the best means to rely on
when trying to prove a point, especially in business.
So making sure we have the right numbers and
the most current data, AmCham commissioned a

thorough study on the positive role foreign investors
have been playing in the Hungarian economy.
The study will be finalized after this issue of the
magazine is published, but we will inform you of the
outcome and how it is received.
Our ongoing advocacy efforts did not come to a
halt in the hottest months of the year, as the Board
and most Committees held regular meetings,
and neither did the parliamentary preparations
stop with a record number of new laws passed
(for more on this topic, see our interview with
Zoltán Kovács, State Secretary for Government
Communication on page 18.).

There are crucial areas where we are trying
to make an impact before laws are passed.
One is taxation, where a working group
of the Investors’ Council, championed
by AmCham, is in full throttle. (To read
more, please turn to page 21.) The other is
the new Labor Code, where AmCham has
been working together with other non-forprofit organizations in the past two years to
create a more flexible and better regulatory
framework beneficial for both employers and
employees. Chair of the Employers’ Labor
Forum, Attila Suhajda talks about the past
two years and next steps opposite.
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Laboring on a new code
It was perhaps inevitable that the trade unions would
be suspicious of any attempt to alter the Hungarian
labor code. But with the existing legislation dating back
to the pre-1998 socialist era, and having little relevance
to a modern, global economic environment, change
was inevitable says Attila Suhajda, chairman of the
Employers’ Forum for a New Labor Code.
For employers, it will help us

select the best people, react faster

We also regularly offer members opportunities
to give direct feedback to decision makers:; now
we have confirmed speakers for the fall season,
including President of the Republic Pál Schmitt,
Deputy Prime Minister Tibor Navracsics,
Minister of the Interior Sándor Pintér and
Minister of National Development Tamás Fellegi,
so do please check the AmCham website for
more information and come join us!

AmCham Member’s Board
President
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to opportunities, and adapt better
to changing environments. And it
isn’t one-sided

T

he government proposal to
reform the code has already been
out to public consultation. It is
due to go before parliament in
September, but with a packed
fall legislative schedule, that may slip a little to
October or November.

“modernize Hungarian labor market
regulations for a better labor market and more
jobs,” says Suhajda.

in the media and then nothing happened;
it didn’t have any impact,” Suhajda recalls
with a somewhat rueful laugh.

The new code has given unions a chance to
reheat old communist era arguments, with
caricatures of poor workers being repressed by
hard-hearted employers driven by the profit
motive. But Suhajda, who admits workers’
representatives have been very good at getting
their message out, dismisses those claims.

Two or three years earlier, however, a group of
lawyers had produced a thesis of a new code. “It
was a very innovative approach, and broached
such serious subjects as the responsibility of
workers if they cause damage at work.” The
current legislation makes it very hard to fine
staff, Suhajda says, but this is a commonly
raised issue amongst employers.

“The next couple of weeks will be crucial,”
Attila Suhajda told Voice in late August. “The
unions are planning protests, the government
needs the support of employers, but we won’t
compete directly with the unions. We will try
to avoid a ‘situation’.”

“The media have reported it as being
anti-worker, but it’s really not. The new
regulations will be a step back from the
workers’ point of view, but they have
too much protection at present. For
employers, it will help us select the best
people, react faster to opportunities, and
adapt better to changing environments.
And it isn’t one-sided. A number of points
are better for the workers than before. If
the code is adopted in its current form,
it will result in a more equal situation
between workers’ and employers’ rights.”
As such, it will help local SMEs as well as
foreign direct investors, Suhajda says.

The forum is a single-issue umbrella
organization, including the American, British
and German chambers of commerce, the
Joint Venture Association, the Hungarian
Service and Outsourcing Association and
the Hungarian Association of Personnel
Consultants. Its sole task is the lobby to

The forum was originally formed back
in 2009. “We first published a statement
about members’ expectations of what we
would like to see in a new code: something
that is sustainable, comprehensive, legally
stable, that supports flexible and new types
and forms of employment. It was published

The code has proved somewhat controversial,
with state news agency MTI reporting workers
representatives and opposition parties critical.
Among other things, it aims to make the
rules on dismissal, overtime pay and holidays
more flexible, although opponents claim it
“compromises employee rights”, MTI said.

The forum decided to start promoting the
thesis. “We saw it as a good basis for dealing
with concrete issues and problems faced
day-to-day by employers.” The new draft
code clearly shares a lot of its DNA with that
lawyerly thesis. “I’m very happy; this is the first
government that has tried to do something
about the labor code.”
If, as seems likely, the code is passed, it won’t
necessarily mean the end of the forum,
though. “It’s a joint effort that is very well
coordinated, practical and pragmatic. We
are considering future work.” Areas of
interest include education “and introducing
the concept of the new economy, something
which is completely missing from collective
thinking. We need to promote job
opportunities, unusual types of work such
as part time or teleworking. The German
chamber has already told me it would like to
keep cooperating, as have AmCham.”
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Innovative thinking

Given Hungary’s
reputation as a nation
of scientists (remember
all those Nobel laureates)
and entrepreneurs, you
would think that it would
be a market leader in
the field of research and
development. Dr. Lajos
Reich, Chief Technology
Officer for GE Healthcare
in Hungary certainly
thinks it should be.

“T

echnological innovation is
the growth engine of modern
economies. R&D spending in
Hungary is, however, only about
1% of GDP. That’s very low,
moreover it has been stagnating in the last 10
years,” says Lajos Reich, who heads AmCham’s
Innovation Working Group.
Hungary does not consider its regional peers
to be competitors in terms of foreign direct
investments in research and development.
Rather it is India, China, the United States,
Israel, and in Europe the likes of Finland. So

how much do they spend on R&D? “In the
US it is more than 2.5% [of GDP], in Finland
it is around 3.5%, in Israel it is 4.5%” says
Reich. It is clear that something, therefore,
needs to be done.

simple change in approach to promote the
whole region would make a big difference.
However, in sectors such as education,
Hungary is clearly lagging behind its
global competitors.

Research and development are hardly luxuries,
which makes the lack of investment to date
all the more surprising. “The government has
decided to increase R&D spending to 1.8% of
GDP by 2020, to reach the EU average. This
will only be possible using the investment of
companies,” notes Reich.

“If you think about technicians and
scientists and information engineers,
the number of graduates is very low. In
Hungary some 2,500 software developers
and 3,000 other engineers qualify every
year. In Bangalore alone, which admittedly
is a university city, 30,000 engineering
students graduate every year, making the
city a world famous R&D hub in India.”

Given the government’s willingness to talk up
the development of the R&D sector, Reich says
it is important AmCham presents the views
of its members; hence his working group has
been preparing what will be the chamber’s first
Innovation Position Brief. That process started
in March and is now more or less complete.
It is being circulated to other AmCham
committees for their input, and will then go to
the board for its approval. A publication date
this fall is a possibility.
“So many companies have R&D activities
in Hungary or would consider doing so, it
is very important to summarize our view
about how the local environment in Hungary
should be improved. The current government
is not afraid of challenging the status quo, of
challenging dogmas. It is not only important
for companies to speak up, but also for the
government to understand how companies
think they can contribute.”
Indeed, the process of talking to the
government has already started, Reich
says. “R&D tax benefits we will propose
should be restructured, and we have
already had an opportunity to listen to the
government’s plans, and the same process
is going on in other fields.”
When it comes to making innovation
investments, a number of factors are
taken into consideration, says Reich. In
some areas, such as coordination with
universities, clinics and other research
partners, or intellectual property and
copyright regulation, Hungary already
does well. In others, such as market size, a

He identifies a number of key areas to
improve the innovation environment.
First up are structural changes in R&D tax
policy, so that the tax benefits are taken
into account in the operational costs, rather
than the current below the line outlook.
Next, bureaucracy of state grants needs to
be reduced. Thirdly, the time it takes to get
a patent registered needs to be speeded up.
“We want to accelerate that to one year or
less; let’s create a world-class time frame.”
Fourth, young innovative companies should
be supported to cluster around larger
businesses, which should act as competence
centers, to give a multiplying effect to FDI.
“Finally, we need to make it possible to utilize
vocational contributions – a tax of about 1.5%
on gross salaries – to promote education to
recruit new expert talents.” That would mean
allowing companies to divert the funds away
from vocational schools, which do not do
much for R&D, to the universities.
And companies are willing to do their bit,
Reich insists. “If society hasn’t been able to
solve the problem of this shortage of scientists
in the past 30 years, business will have to.”
As with so many of the challenges facing the
Hungarian economy, the key lies in improving
competitiveness. Reich says he sees signs that
the government is prepared to listen, not least
because most of the increase in funding will
have to come from the industrial sector. Now,
Reich believes, is the perfect time to give them
a coherent series of messages to take away and,
hopefully, act upon.

PEOPLE

Trade partnering
Developing partnerships and maintaining dialogue with Hungarian and
international chambers of commerce like AmCham are of the “utmost importance”
says Erzsébet Dobos, President of the Hungarian Investment and Trade Agency.



H

ITA grew out of the old
International Trade
Development Agency (ITD
Hungary). In addition
to a central office, it has
six branch offices outside of Budapest.
“Professional management of the foreign
trade professional diplomatic network”,
supervision of the Enterprise Europe Network
and providing consultation services to SMEs
remain important elements of its activity,
Erzsébet Dobos says. The main driver for the
reorganization was for HITA, a government
body, to perform those tasks previously
carried out by ITD Hungary with a smaller
staff and in a more streamlined and costeffective manner. Business organizations
therefore have a key role.
“Their extensive network of professional
relationships and the up-to-date information
from the groups they represent are a
tremendous help in developing the agency’s

Foreign direct
investment (FDI)
has been crucial in
boosting economic
performance and
remains the driving
force behind Hungary’s
economic success,
fuelling its strong
export growth
and significantly
increasing productivity

Asked to identify the major challenges in
attracting further FDI, Dobos says that
globalization means a relatively small country
like Hungary must “find the small economic
and business gaps on the global marketplace.”
While costs such as energy and raw materials
are close to those in Western Europe, labor
costs are still attractive. “Hungary has a great
and old tradition of industrial work with an
adequate educational system, talented blueand white collar labor and an incomparably
better quality of work than some of our
competitors.”

strategy and activity,” Dobos explains. In a
“spirit of reciprocity and trust”, HITA’s plans
have been presented to nearly 90 advocacy
organizations, and it has asked AmCham
and others to help promote investment, reinvestment and supplier issues.

Her background (she studied abroad and
worked for the old ITD Hungary) would
seem to make Dobos well suited for her role
at HITA. “As a student I spent time on an
Erasmus scholarship at Hogeschool Brabant
(now Avans University of Applied Sciences)
in the Netherlands. After finishing university,
I got a job at the Consultation Center of ITD
Hungary. From autumn of 2003 I worked at
the Euro Info Center, which I headed up from
November 2004. From January 2010 I took
over management of the new board of the
Business Development and Enterprise Europe
Network, which was created via the merger of
the two previously separate divisions.”

The reason is obvious. “Foreign direct
investment (FDI) has been crucial in boosting
economic performance and remains the
driving force behind Hungary’s economic
success, fuelling its strong export growth and
significantly increasing productivity,” she says.
Hungary has indeed done well from FDI, having
attracted approximately €67 billion to date, more
than one-fifth of all FDI invested in Central and
Eastern Europe. The per capita FDI in Hungary
(€6,400) is the second highest in the region.

Dobos will be a key speaker at the upcoming
How to Sell Hungary to Your HQ AmCham
workshop (see page 30).

From ITDH to HITA

The Hungarian Government established the Nemzeti Külgazdasági Hivatal
through Decree no. 265/2010. (XI.19). HITA supports the foreign trade activity
of Hungarian SMEs and encourages foreign companies to invest in Hungary.
HITA is a central agency working under the direction of the Minister for National
Economy, and an independently operating budgetary institution with its own
financial management. The agency commenced its operations on January 1, 2011.
Key objectives are to retain the old, traditional export markets (Germany and
neighboring countries) and acquire new, rapidly expanding markets (the Balkans,
Eastern Europe, and the Far East). The agency is not a legal successor of ITD
Hungary, but has taken over the bulk of its responsibilities.
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Q&A

Indisputable significance
Voice talks with Professor József Pálinkás, the
President of the Hungarian Academy of Sciences
(MTA), about the relationship between science and
innovation, the MTA and AmCham, and why science
is important to Hungary’s economic endeavors.

T

he MTA is inevitably
primarily seen as a
scientific body. How large
a role does it play in the
Hungarian economy, and why is it
important that is does so?

Professor József Pálinkás: Science is a source
of national growth, scientific work is a
base for breakthrough economic success,
scientific thought is a preserver of cultural
values, which is why the ideas of Count
István Széchenyi, the donator and founder of
the MTA, are still relevant today.
The research network of the academy
creates values that counterbalance the loss of
confidence and hope in the crisis-stricken era
we are experiencing.
Science can ensure economic progress both
in Hungary and Europe. New disciplinary
knowledge in several fields opens new horizons
for economic development and provides
solutions to global problems. Thus science is
connected to, and interconnected with, the
economy. And even though science serves, it
also leads by frontier or discovery research that
can sustain innovation and competitiveness.
Science is independent and has a voice that
decision-makers should consider in politics
and the economy, whether global or local.
The Academy has an exclusive role of
indisputable significance in facilitating cuttingedge research and establishing standards
for outstanding excellence in science. On
average, proportionately fewer researchers
work in Hungary than in most other European
countries, still that staff of scientists is highly

competitive. The MTA endeavors to maintain
this competitiveness by programs that attract
accomplished researchers to pursue their
projects in Hungary, to encourage financial
input from business and to make rigid grant
systems transparent and easier to apply for.
Hungarian scientists have an
enviable reputation. What more
needs to be done to ensure their
innovations can make it to the
marketplace and start boosting the
local economy?

We have world-renowned scientists but
many are forced to make their career living
abroad. There is intense competition for
promising researchers in the world, as their
potential is of the highest importance in
innovation. So the brain drain must not
only be stopped, but has to be reversed. That
is why in 2009 I launched the now highly
respected Momentum Program to call our
most precious brains back to Hungary. The
most relevant features of the applications
submitted are quality and significance, thus
ensuring and promoting excellence on a
competitive basis. The winners head a team
supported financially for five years by the
Academy with the obligation to report yearly.
Momentum had a successful start and has
been growing both in the number of winners
and the sum total of funds.
The program now stimulates all circles of
scientific, educational and economic life as
market players, recognizing its influence, keep
donating research teams. The recognition the
program has earned also helps sustain the level
of support from donations.
How would you characterize
the relationship between the MTA
and AmCham?

Both strive to be visionaries in their

Inside Out interviews people who have been here long enough to know a little more inside information about the country and its people, but who
nonetheless remain outside observers, hence the title. Our hope is that their take on life in this fascinating place might prove useful to newcomers,
and may even be informative to Hungarians.

Embracing the culture
In the second installment of Inside Out,
our series on long-term expats, we feature
Marybeth Cagney, a managing director at
Morgan Stanley, a leading global financial
services firm providing a wide range of
investment banking, securities, investment
management and wealth management
services. Cagney has recently returned to
the United States.

respective fields! I accepted AmCham’s
invitation to be the guest at the premiere
of its Visionary Leader’s Club because the
relationship between science and business,
sharing opinions and achievements, is of
outstanding importance. This is why the
MTA is glad to host these events.



What has been the response to the
Visionary Leaders Club?

it is a great place to be
based for many reasons.
There are many talented
people here so it’s a good
place to build a business.
The education system is solid,
the graduates are clever

I dare to presume that programs like this
are – and will be –responded to with growing
interest and expectations.
What do you think is the greatest
challenge facing businesses in
Hungary today, and what would
you do to overcome it?

With the deepening of the financial
and economical crisis, science must be
regarded as a major tool and resource that
can be trusted to ease that crisis.

Visionary meeting

AmCham, in cooperation with
the Hungarian Academy of
Sciences, presents the AmChamSiemens Visionary Leaders’ Club, a
series that aims to discuss important
topics in an exclusive environment
for top managers, visionary decision
makers, current and future leaders of
the AmCham business community.
Guest of the second event, Brain Waves
and Creativity, is Dr. Tamás Freund,
Neuroscientist Director at the Institute
of Experimental Medicine at the MTA.
Tuesday, September 27 2011
6 - 8:30pm
Hungarian Academy of Sciences,
1051 Budapest, Roosevelt tér 9.

M

arybeth Cagney has been
with Morgan Stanley for
24 years, having joined
the bank in 1987. She
graduated from Saint
Bonaventure University, a private Franciscan
Catholic university located near Olean, in
southwestern New York, in 1985 with a BS
in finance. She has an MBA in finance from
Fordham University - Graduate School of
Business Administration. She was appointed
a managing director on January 27 this year.
How long did you live and
work in Hungary, and what
brought you here?

Morgan Stanley opened an office in
Budapest in early 2007, and I came to build
and lead Morgan Stanley’s Finance Division,
so I had lived in Hungary for four years.
What most surprised you about
life, in general, and in particular

doing business in Hungary?

I’m sure there were a few surprises when
I first arrived, where things were just
different. Business related, I was surprised
when I looked at resumes (CVs) and saw
photos and personal information such as
birth date included. You’d never see that
in the U.S. Some labor code things also
surprised me; maternity leaves, vacation
policy, sick leave policy.
What are the biggest challenges
facing a non-Hungarian
businessperson?

The language is a barrier even though
so many businesspeople speak English –
building a network is more challenging.
Was there anything you wish
you had known at the outset to
make life easier?

There’s nothing that I can think of now.
Maybe if you’d asked me four years ago!

What would you recommend
a new expat do in order to start
making the most of their time
in the country?

Travel the country, and meet as many
Hungarians as you can. Embrace the culture,
learn the language (at least try!) and learn
the history of the country.
Would you recommend Hungary
as a good place to be based in,
and why?

Yes, absolutely, it is a great place to be based
for many reasons. There are many talented
people here so it’s a good place to build a
business. The education system is solid, the
graduates are clever.
Budapest is a beautiful city with lots of
history and so many things to do; festivals,
concerts, etc. And the location of Hungary
in the middle of Europe makes it a good base
for exploring the Continent.
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Business news
roundup

It isn’t necessarily all doom
and gloom out there…

Compiled from Hungary AM’s news service

The city of Kaposvár (southern Hungary)
has opened the final section of the HUF
3.5 billion expansion of the local thermal
bath complex. The city’s local council
received HUF 700 million in EU funding
for the project, which increased the
number of pools at the complex to 18
KBC Banking & Insurance, a Belgian
financial group with operations in retail
and private banking and insurance,
providing services for both SMEs and
major companies, has just opened two new
data centers in two separate sites in the
Budapest region, built in partnership with
data center supplier Minkels and system
integrator Simac. The data centers have
floor areas of 2,000 sqm per building, with
the option of expansion to 3,000 sqm each.

by Lafarge and Strabag, an investment
of €270 million. Lafarge country
manager Frederic Aubet said that only
the landscaping is yet to be done before
the September 15 inauguration. Econews
reported earlier that the Királyegyháza
plant is the first new cement plant to be
built in Europe for 30 years.
Hungary will spend more than HUF
250 billion on railway infrastructure
development over the next few years,
mainly from EU sources, development
minister Tamás Fellegi said. National
railway MÁV will use about HUF 12 billion
to upgrade some half a dozen lines and
HUF 10 billion will go toward buying
new carriages and engines. Another HUF
50 billion will be spent to refurbish two

development is part of a HUF 13 billion
sewerage disposal and treatment program
supported with HUF 10 billion in EU
funding in the city and neighboring villages.
In addition to the sewage treatment plant,
a modern composting site will also be
established just outside the city at a cost of
close to HUF 1 billion, and a sewerage-pipe
network of around 200 km will be set up.
US-based RR Donnelley has held the
topping-out ceremony for a €1.5 million
expansion at its printing plant in Debrecen.
RR Donnelley is building a new 2,100
sqm warehouse at the plant and installing
new production technology in the old
warehouse, said plant director Colin
Fletcher. The expansion will create 100
jobs, bringing headcount to 400.

The Bük thermal bath in western Hungary has unveiled a HUF 2 billion expansion, which includes a sauna,
restaurant, waterslides, a children’s pool and a wellness section. The project received HUF 525,000 in EU support.
Bonds worth HUF 1.2 billion were sold to cover the costs of the project.

Hungarian-owned Agulhas-Solar has
inaugurated a €3 million solar cell
assembly plant in Szolnok (eastern
Hungary). The plant will make
European-quality solar cells at Chinese
prices, mostly for export, said managing
director Gyula Boros. Agulhas-Solar
won more than HUF 400 million in state
and European Union grant money for
the plant, said National Development
Ministry state secretary Janos Bencsik.
US firm Bechtel building the motorway
in north Transylvania, Romania, and
Romania’s transport ministry have
agreed that the construction work will
go on from early autumn on the 64-km
section from Bors to Supalcu de Barcau,
Bihor County, business weekly Capital
has learned. It is not yet clear whether
Bechtel will construct the entire 415
km of motorway or only the section
connecting the Hungarian border with
Tirgu-Mures.

Biogas-Miskolc Kft will build a biogas
plant at a cost of HUF 2.2 billion that
will use the sewage sludge of Miskolc
(northeastern Hungary) and its
agglomeration as a renewable energy
source, the company’s managing
director, Imre Mehn, said. The
development project, supported with
HUF 1 billion in EU funding, was due
to start in August. Once completed, the
sewage treatment plant will be based on
a fully self-sustaining system in terms of
energy supply, with external energy only
required in the event of a breakdown or
long-term extra capacity requirement,
so it will generate entirely “green
energy”, Mehn said.

The local unit of EcoSolifer, a
Hungarian-owned solar energy company
based in Switzerland, will build a €50
million solar panel plant in Csorna
(northwestern Hungary). Construction
will start in September and production

is slated to start next summer. The plant
will employ 160 people initially, but
headcount could rise later.
US-based contract electronics
manufacturer Jabil Circuit inaugurated
a HUF 612 million production facility
and warehouse at its plant in Polgár
(northeastern Hungary). Thirty-five
people will work in the 4,500 sqm
production hall. Jabil won a HUF 297
million grant from the Regional Operative
Program to fund the investment.
German-owned shoemaker Josef Seibel
inaugurated a new HUF 1.1 billion
production unit in Csenger (northeastern
Hungary). The company started building
the 2,000 sqm unit last year. The combined
headcount of Josef Seibel and Szamos –
which operates at the same site and fills
contracts for Josef Seibel – tops 660. The
bulk of the plant’s output is exported to
the US and the UK.

Indian-owned SMR Automotive Mirror Technology Hungary will inaugurate its second plant in Hungary in early
September, the company told newswire MTI. The new plant in Mosonmagyaróvár (northwestern Hungary) will employ 250
people to make seven million rear-view mirrors a year, operating at 50% capacity. The SMR group has operated a plant in
nearby Mosonszolnoki for about 15 years

Hungarian automotive industry supplier
Kókai Tömítéstechnikai has inaugurated
a €1 million production hall at its base
in Ajka (northwestern Hungary). Kókai,
which makes rubber parts for cars, won a
HUF 100 million grant for the 2,500 sqm
hall. Headcount at the plant is up 50 from
last year at 250, said managing director
Mátyás Kókai. The company plans to make
almost 100 new hires over the next two
years, he added.
Test operations have started at
the cement plant completed in
Királyegyháza (southwestern Hungary)

main railway stations, one in Budapest,
the other in Vác. Park and ride facilities
costing more than HUF 100 billion will be
built along the Budapest suburban lines
to encourage commuters to use public
transport instead of cars, Fellegi added.
The cornerstone has been laid for the
second sewage treatment plant in the
city of Nyíregyháza (northeastern
Hungary), to be built at a cost of HUF
2 billion, part of which will be financed
with European Union funding. Regional
water-management company Nyírségvíz
chief executive István Móricz said the

Unilever Magyarország plans
to complete HUF 2.2 billion of
investments at its ice cream plant in
Veszprém (northwest Hungary) by
the summer of 2012, plant director
László Szatori said. Unilever will
build 7,500 sqm of cold storage and
expand its packaging plant, among
other investments. The company was
awarded a HUF 558 million grant from
the New Széchenyi Plan to support the
investment. Unilever Magyarország
wants to expand its ice cream capacity
from an annual 75 million liters to 90
million by 2015, Szatori said.
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Macroeconomics

Weak GDP growth heralds further fiscal measures
by gabriella lovas

Only agriculture

offers a glimmer of hope,

Meeting the budget deficit target for this year will
require further fiscal measures on both the revenue
and expenditure sides because of the effect of the
eurozone debt crisis. The government will also have
to revamp its economic policy.

H

ungary’s official 2011 GDP
forecast has been slashed to 2%
from 3.1% after the release of
poor second-quarter data on
August 16. The Q2 figure was
a big disappointment with an unadjusted
increase of only 1.5% from the same period in
the previous year, slowing from 2.5% in Q1.
“The weaker performance of the
economy must be encountered by a
more severe household stabilization
program, thus further harsh measures
are unavoidable,” Equilor analyst Tamás
Gerőcs said in a note to investors.
The problem is that 2011-12 budget
targets were based on a more optimistic
scenario with an average growth rate
of 3%. For this year, the government
expects a one-time surplus due to the
transfer of private pension fund assets,
and targets a 2.5% budget deficit in 2012.
Prime Minister Viktor Orbán stressed
that the government will stick to bringing
its budget deficit target under 3% of GDP
regardless of what happens in the world. In
addition, it will reduce state debt and will
implement changes in the tax regime.
The National Economy Ministry blamed
slowing growth primarily on external
factors. “With such a small, open
economy, Hungary cannot shake off
global developments,” OTP analyst Győző
Eppich noted, saying that confidence
indices show that the global slowdown
continued in the third quarter, too. There
certainly have been things that could not
be controlled, such as the Arab spring and
the subsequent rise in gas prices or the
debt crises in Europe and the US.
The ministry hopes that developments

due to a fine crop this year,
especially in light of last
year’s weak harvest. This
could counterbalance weak
industrial output

financed with European Union resources
will affect investment trends positively,
as well as recently launched investments,
such as projects by carmakers Daimler,
Audi and GM as well as tire maker
Hankook. “The launch of a handful of
major investment projects can do only
so much to boost next year’s growth,”
Dávid Németh of ING Bank said. He
foresees no improvement in the last
two quarters of 2011 due to the slowing
industrial output growth and the
shrinking construction sector.
“Besides industrial output, the service
sector is not promising, either,” Németh
pointed out. ‘It seems, that we are going
to spend even less on services,” he added.
Business services are contracting, and
Hungarians cannot afford eating out
or spending much on entertainment,
given the current level of their monthly
installment payments. An increasing
willingness to save does not encourage
spending, either.
Only agriculture offers a glimmer of hope,
due to a fine crop this year, especially in
light of last year’s weak harvest. This could
counterbalance weak industrial output,
although its weight is lower and its volatility is
much higher, Németh noted.
Investments are still weak with only a couple
of major projects. Like households, businesses
favor saving over spending at present due to
the uncertain economic environment, Németh
said. As to household investments, Eppich
believes that there is a chance that Hungary’s
housing market will become more lively again.
The decrease in unemployment, meanwhile,
has come to a halt, with the rate stabilizing

at around 10-11%. Increases in real wages are
uneven, and those with higher incomes save
rather than spend their revenues. Németh
does not see any improvement in lending in
the short-termun.
“Inflation is decreasing faster than we
thought, as food prices started to fall and
the increase in energy prices has come
to a halt,” Németh said. In addition,
the government left regulated prices
practically unchanged. Core inflation is
still on the rise, as processed food prices

has not yet started dropping. He put the
annual figure at around 3%.
Németh sees the MNB’s base rate on hold
until the end of the year. An increase of the
rate would not be justified by inflation, while
its reduction is impossible due to concerns
about the European debt crisis.
Swiss franc concerns

The forint reached a historical low of
273.43 against the Swiss franc in August.

The strengthening of the Swiss currency
has been a major a cause for concern in
Hungary due to the high level of retail
loans denominated in franks.
Orbán said that the government was launching
a campaign to inform retail borrowers of its
recently launched foreign currency mortgage
rescue program, which fixes the exchange
rates for repayments for a three-year period. In
addition, the government will guarantee that
the increase in installments cannot be higher
than 15% even beyond 2014.

According to the program, the difference
between the fixed rate and the market rate
is placed in a separate forint account to be
repaid later. The fixed rate is 180 forints to
the franc, which is well under the current
market rate.
Stress tests by the National Bank of
Hungary last October showed that
the banking system could withstand a
strengthening of the Swiss franc to HUF
245 at the end of 2011 and to HUF 257 at
the end of 2012.
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Domestic slowdown
to hurt shares?
by Gabriella Lovas

Amid concerns for
economic growth, the
Hungarian stock market
is at risk of relative
underperformance
in Europe.

Following a major selloff at the beginning
of August, global markets have already
priced in a significant slowdown, Pletser
said. Under this scenario – unfortunately
the most likely to happen – share prices will
remain low or even continue to fall all over
the world, he noted.
Regarding individual stocks, the rising
value of the Swiss franc against the forint
could result in higher volume of nonperforming loans (NPL) at OTP Bank,
which could hit the stock, Pletser said.
Equilor analyst Tamás Gerőcs agrees,
saying that investors’ main concern is
the Q3 development of the NPL and loan
book in the light of the strong franc. In the
second quarter, NPL rose to 15.4% from
15% in the previous quarter. Gerőcs also
pointed out that it is still uncertain whether
the bank will be affected by a possible
liquidity crash in money markets, even with
its EUR 5+ billion-liquidity pool.
MOL’s performance will be determined by
the development of domestic demand as well

by robin marshall

Speaking at the
inauguration ceremony for
the Tom Lantos Institute in
Budapest on June 30, US
Secretary of State Hillary
Clinton said, “I know that
Hungarians will never
forget President Reagan’s
commitment to a free and
democratic Europe.”

H

ungary’s weak secondquarter GDP was one of the
biggest negative surprises
in Europe, according
to ING analyst Tamás
Pletser. The government’s reaction was
fast, with PM Viktor Orbán announcing
further fiscal measures and probable tax
increases. As most of the major companies
listed on the Budapest Stock Exchange,
such as OTP Bank, oil and gas company
MOL and Magyar Telekom, focus on the
domestic market, the slowdown could
seriously hurt their shares.

Reagan strides into
Freedom Square

as global fuel prices. Pletser believes that
MOL will suffer less from the recent political
interest in the company. The Croatian
government is busy with the upcoming
elections, while the Hungarian government
has bigger fish to fry, he noted.

decline of 4-6% for 2011, although we now
expect this decline to be towards the more
optimistic end of this range”. The company’s
revenue target of a 3-5% decline and CAPEX
reduction target of approximately 5%
remained unchanged.

According to CFO József Simola, daily
operations are undisturbed in Syria
despite of high country risks. In case of
an emergency, the company is prepared
to evacuate its employees. As INA sells its
products in the domestic market in Syria,
the company would not be hurt should other
countries suspend purchases of local fuel.

The question is whether the special tax levied
on the telecom sector will be eliminated or
not, Pletser said. Magyar Telekom has been
subject to the special tax retrospectively from
January 1, 2010. The European Commission
launched an infringement procedure against
Hungary over the telecom tax, as it is
concerned that the new levy is incompatible
with EU telecom rule.

But Gerőcs believes that U.S. sanctions
against Syria could affect MOL/INA’s E&P
figures due to a total embargo on trading
of oil products from Syria, since MOL has a
heavy exposure to local extraction. Although
MOL sells its materials in Syria through
its own partners, such embargoes would
weigh on local operating results, he noted.
Syria accounted for 5% of MOL group’s total
hydrocarbon production in 2010, but the
field is expected to quadruple its figures, so
its weight could reach 15% by 2012-2013.
Magyar Telekom still faces a trend of
declining revenues. Chairman-CEO
Christopher Mattheisen said Magyar
Telekom’s management “maintains its
guidance for an underlying EBITDA

In the case of the pharmaceuticals, Richter
and Egis, Pletser expects an uneventful
period in the next few months. The drug
makers’ performance will depend on the
development of their export markets,
primarily in Eastern Europe, as well as the
result of their R&D activity.
Richter CEO Erik Bogsch foresees a 0-5%
growth in revenues in euro-terms in 2011.
Bogsch pointed out that recent changes
in pharmaceutical price regulations and
drug subsidies would reduce the company’s
annual profit by HUF 7.1 billion. Egis,
majority owned by France’s Servier, expects
a 2-4% revenue rise in its business year
starting October 1.

S

he couldn’t have been more right.
So much do Hungarians appreciate
the man known as “the Gipper”
(inevitably a nickname that goes
back to his career as an actor, taken
from the role of football player George Gipp in
the film Knute Rockne All American), that on
the centenary of the birth of the 40th President,
marking July 29 they unveiled a second statue to
the man in Budapest.
With delicious irony Reagan himself would
have enjoyed, the more than seven-foot (2.2
meters) high statue was placed on Szabadság
tér. Freedom Square (as it is in English) is
home to the U.S. Embassy, but it is also the
site of a 50 feet (15-meter-high) memorial to
the Soviet troops who liberated Hungary in
1945, though to many Hungarians it became
as much a symbol of Cold War occupation.
“The statue is approachable, as if Reagan were
right there,” says Joseph R. “Jay” Truesdale
IV, Deputy Political/Economic Counselor at
the U.S. Embassy. “Yet, he is larger than life,
purposefully striding on Freedom Square
towards the embassy. We were grateful
collaborators on this project. But its real
brainchild and sponsor was the Hungarian
Reagan Centennial Committee, whose efforts
resulted in this new symbol of HungarianAmerican friendship.”

Others involved with the statue were the
Ronald Reagan Presidential Foundation,
the Public Foundation for the Research
of Central and Eastern European History
and Society, the Hungarian Ministry of
Public Administration and Justice, and
Hungarofest non-profit organization.
Robert Bauer, Director of External Affairs
at the Reagan Presidential Foundation said
it “was supportive and appreciative of the
Hungarian government’s efforts to create
a Ronald Reagan Centennial Commission
in Hungary. The statue was a result of
that effort. We were sent photos of the
statue as it was being made, and are very
pleased with the result.” He added that
“we are aware of the irony of having the
Reagan statue look through the Soviet War
Memorial in Freedom Square.”
In a statement marking the unveiling, the
Hungarian government said Reagan was
remembered for his role in “bringing the
Cold War to a conclusion, and for the fact
that Hungary regained its sovereignty in
the process.”
A further mark of the significance the
Hungarian government placed in the occasion
was the presence of both Prime Minister
Viktor Orbán and Deputy PM Zsolt Semjén.

Other guests included U.S. Ambassador Eleni
Tsakopoulos Kounalakis, former United States
Secretary of State Condoleezza Rice, Edwin
Meese III, former United States Attorney
General (he currently holds the Ronald
Reagan Chair in Public Policy at the Heritage
Foundation), and the Majority Whip of the
United States House of Representatives Kevin
McCarthy. Orbán said that Reagan’s example
should energize Hungarians who still “have
walls to break down”.
The bronze statue is the work of sculptor István
Máté, a renowned Hungarian artist from
Csongrád (150 kilometers (93 miles) southeast
of Budapest), who has more than 140 pieces on
display throughout the country.
Budapest joined London, Prague and Krakow
as one of the sites for celebratory events in
Europe marking the 100th anniversary.
The Hungarian Ronald Reagan Memorial
Committee also organized two conferences
in the first half of this year in memory of the
late President, and Magyar Posta issued a
commemorative stamp and envelope.
Writing for CNN.com, Meese said, “In the
United States we celebrate President Reagan for
preserving our freedom; in Hungary, the Czech
Republic and Poland, they honor Reagan for
restoring theirs.”
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The on-going struggles of democracy

C

linton was among a raft of
speakers at the official inaugural
ceremony of the Tom Lantos
Institute on June 30. It was as
much about the future as the
past, though inevitably it was also something of
a thanksgiving tribute to a life less ordinary.
Prime Minister Viktor Orbán spoke of the
legacy of Lantos and of the importance of
strong transatlantic relations. Former US
Secretary of State Condoleezza Rice and
Hungarian Minister of Foreign Affairs János
Martonyi commented on the Congressman’s
commitment to human rights. Vice
President of the European Parliament László
Tőkés spoke of the late Congressman’s love
for Hungary and his support for the rights of
minorities. András Balogh, Vice President
of the Hungarian Socialist Party, called for
bipartisanship in the pursuit of core values,
something close to Lantos’ heart. But it was
Clinton who was the big draw, and her words
covered all this ground and more.
She drew parallels between emerging
democracies and the experience they could
draw upon from those, like Hungary, who had
trod that same path not so long ago.
“At a time when technology transmits
news and information instantly, we have all
become the global equivalent of neighbors.
And what happens in Tunis and Cairo
reverberates in Budapest, Jakarta, and
Washington. For all democracies around
the world, old and new, including my
own country and yours, it is vital that we
continue building and strengthening our

own democratic institutions,” she told the
audience, gathered in the Upper Chamber of
Hungary’s Parliament.
“It is vital that we understand that the glue
which holds together democracies is trust –
trust between people as we widen the circle of
democratic inclusion, and trust between the
people and their governments. It is vital that
we not engage in destructive political tactics
or the kind of rhetoric that erodes that trust in
democracy and one another.” The timing of an
institute dedicated to advancing democracy
and strengthening basic human rights and
fundamental freedoms could not be more
opportune, Clinton said.
“On Europe’s doorstep – across the Middle
East and northern Africa – citizens are
demanding what so many others have
before…. That their voices be heard. That
they have the opportunity to fulfill their
own God-given potentials with enough
freedom to make responsible choices for
themselves, their families, and communities,
that government become more effective,
more responsive, more transparent, more
open.” But even as new democracies were
supported, older ones could not be allowed
to “backslide. The stakes are too high. Other
countries are trumpeting national economic
growth over freedom and human rights, as
though the two are neither compatible nor
mutually reinforcing.”

all his heart that a free, democratic Europe
depended on a strong transatlantic alliance,
and that through institutions like the European
Union and NATO, Europe could create a
foundation for prosperity, human rights, and
democratic, open and pluralistic societies.”
Lantos had always spoken out for the
rights of minorities, and paid particular
attention to the plight of Europe’s largest
disenfranchised minority, the Roma, Clinton
noted. “And I am very pleased that, during
the presidency of the European Union, the
Hungarian Government has pushed for
reforms that would guarantee the Roma
people the same rights and opportunities
their fellow citizens enjoy.”
She wound up with a call to “strengthen and
support democracy, civil society, and the rule
of law, and to protect the rights of minorities,
to make sure that when justice is served, it is

administered with due process and judicial
integrity, not political vengeance or partisan
meddling. Those were the principles for which
Tom fought so hard.”
Clinton remarked that “Anybody who knew
Tom Lantos could not talk to him for more
than 20 minutes without hearing a rabbi
story,” and ended by sharing one of his
favorites, about the rabbi who tells his students
you know night has turned to day “when you
see the face of a stranger and recognize him as
your brother”. Like all his stories, she said, it
had a big message.
“So let us celebrate this inauguration of the
Tom Lantos Institute, but more than that, let
us pledge ourselves to continue his work in the
spirit of Hungarian-American cooperation on
behalf of the values that he held so dear and
work to hasten that hour when night turns to
day for everyone.”

Photo courtesy Sam Stewart/U.S. Embassy

Hungary and the U.S., like
democracies everywhere,
must “continue building
and strengthening
our own democratic
institutions,” U.S.
Secretary of State Hillary
Rodham Clinton said on a
visit to Budapest.

Lantos had shared a dream of Europe with late
President Ronald Reagan. “Tom believed with

The Tom Lantos Institute
The Tom Lantos Institute (TLI) is a non-profit, non-governmental organization,
established in Hungary in May of 2011 to honor and continue the legacy of Tom
Lantos, a Hungarian-American and the only Holocaust survivor ever elected to
the United States Congress. He was the Co-Founder of the Congressional Human
Rights Caucus and rose to become the Chairman of the House Foreign Affairs
Committee. TLI is primarily a research institute and think-tank organization
with a particular focus on Central and Eastern Europe and the western Balkans.
Besides, it carries out actual projects in a wider geographical area as needs arise,
in order to advance democratization processes and to strengthen the enjoyment of
basic human rights and fundamental freedoms.
(www.tomlantosinstitute.hu)
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The lawmaking
marathon

The aim now is to demand less in
the way of documentation, time and
money from all parties. “There is lots
of cutting back of costs that will benefit
the business sector, but in saving money
for the business community and money
and energy for the state, the state
can become more efficient, and start
working in a more proper way.”
Everything from taxation and labor
codes to education and the electoral
system – and much else besides – will
see new legislation brought forward.
Having already, and not entirely without
controversy, created the so-called
Fundamental law, the Constitution, is
this simply a case of putting flesh on the
bones? “You could say that, but I would

by Robin marshall

Politicians (much like journalists, sadly) aren’t always held in the highest of
public esteem. But only a fool would suggest that Hungarian lawmakers won’t
be earning their collective crust this fall session. In the normal course of events,
Parliament would expect to handle 30-40 laws. This autumn, MPs will be
presented with almost 70, 32 of them the higher ranked cardinal laws that will
require a two-thirds majority to change. It is unprecedented.

“A

ctually, the whole past year
has been unprecedented,”
says Dr Zoltán Kovács, State
Secretary for Government
Communication. He
estimates the current number of new laws
is already around 170. The government
had made clear before the general election
on 2010 that it wanted sweeping change.
In achieving the only two-thirds landslide
victory in Hungary’s short history since
the political changes of 1989, it was
elected to do just that, Kovács says.

Getting there will require no little
effort, though. “The number [of laws]
is very, very high. There will be much
hard work ahead for Parliament. It

will require extra working days most
weeks when in session, and longer
days.” But doesn’t that carry the
danger that, swamped by the amount
of legislation, laws won’t be properly
thought through or connected with
and to other legislation? Kovács says
proper drafting (on-going through
much of the summer) is the key, and he
expects Parliament to get through its
workload. “If you set yourself a target
and achieve it, that is in itself a measure
of success, but the quality [of the laws]
also matters. It is called cardinal law
exactly because it is not supposed to
change every week….We have high
expectations that they will be solid,
well founded and long lasting.

The draft Labor Code is a prime example on how persistent efforts lead to tangible results: the first conference where a new Labor
Code concept was presented by the Employers’ Labor Forum, an umbrella organization of five non-for-profit associations, was held
more than two years ago. The Energy and Environment Protection Committee of AmCham submitted detailed comments on the
Government’s new Energy Strategy, making key recommendations. AmCham has taken leading roles within the Investors’ Council
working groups (in dialogue with the Government) on taxation and reducing administrative burdens. Our Regulatory Committee
prepared a very detailed set of proposals regarding the amendment of the Act on Bankruptcy, a highly important peace of legislation.
Likewise, AmCham commented on the draft bill on data protection. Most of these initiatives mean work in progress.
Péter Dávid, CEO, AmCham Hungary

Parliament will face extra days
and longer sittings in order to
cope with almost 70 pieces of
legislation in the fall session,
due to finish on December 23

Photos: Csaba Pelsőczy, kormany.hu

“There is a very clear, very strong mandate
for this government to change things and
that is what we have started. When the
Prime Minister [Viktor Orbán] talks about
revolution, well, it is a revolution when
you are trying to do new things and lay
new foundations.” Nor is the pace likely to
slacken anytime soon. “The up coming year
is going to see adjustments to the rest of the
legal system.” If that seems to put things
in an unsettling state of flux right now, it
won’t always be the case, the state secretary
promises. “What were are aiming at creating
is sustainability and simplification.”
It is also about creating a more unified,
logical approach to law making. “Hungary
lacks the kind of organization that is
there clear and present in the Anglo
Saxon system, where new legislation
is organically connected to what went
before and what is around it.” Hungary’s
resultant mix of local regulations and
national laws is therefore complex and
overly bureaucratic. The EU has required
much deregulation, but Kovács says it was
in any case a benefit to Hungary.

rather say it is also bringing the law in
line with the Constitution, adjusting the
systems to the changed environment,”
Kovács explains.
“The codification process starts with
the government but a great number of
the laws will come from and through
individual MPs,” he says. “It is
Parliament’s right to make these laws.
It is also, of course, the task and role of
this [Public Administration and Justice]
ministry to look them over and adjust
them together.”

VOICE

Cover story 21

american chamber of commerce in hungary

What the think
tanks say…

by Gabriella Lovas

Századvég Foundation
The fact that the right wing has a two-thirds majority
in Parliament has speeded things up, says
Ferenc Kumin, chief analyst of the Századvég
Foundation. The ambitious reform plans of ruling
party Fidesz have taken form primarily in legislation.
Another reason for accelerating the process was
that the implementation of the new constitution
has been quite time-consuming. Parliament has to discuss the bulk
of cardinal legislation requiring a two-thirds majority under the
newly adopted constitution during its autumn session, as the new
Fundamental law will take effect on January 1, 2012. Kumin believes
that the fast pace of legislation is both logical and unavoidable. Those,
Méltányosság Center for Fair
Political Analysis
The current speed of the legislative process seems
frightening, reckons Attila Tibor Nagy, an analyst at
the Méltányosság Center for Fair Political Analysis.
He agrees with the Speaker of Parliament Laszlo
Kövér, who said that the pace of lawmaking should
be slowed down, arguing that opposition complaints
that they do not have enough time to prepare their
positions on bills are justified. Such a tempo will inevitably hurt the
quality of legislation, Nagy believes, citing the example of the media law,
which had to be modified soon after it was erected.
The main problem with such speed, Nagy says, is that a debate of only
two or three weeks is not enough to carefully examine bills. For instance,
the law that enabled the government to take control over aluminum
Magyar Progresszív Intézet
The fast pace of legislation has been perfectly in line
with Fidesz’ revolutionary rhetoric, according to
Kornélia Magyar, Director of Magyar Progresszív
Intézet. The message to voters is that the government
turns the previous temporary establishment into
a final, stabile, secure and predictable regime. It is
questionable whether this tempo can meet these
requirements though, she argues.
Magyar pointed out that while the government said that it will not
slow down the legislative process, it actually did just that in 2011, due
to the extra burden of the EU presidency as well as to the lengthy
preparation of the new constitution.
Parliament has passed 266 bills since the election, of which 95 are brand

who are irritated by it, he notes, will continue to express their criticism.
He expects the ambitious legislative agenda to continue.
When things are operating at a higher speed, there is certainly a bigger
chance of making mistakes, Kumin acknowledges. One of the biggest,
he says, was that certain drafts, such as the act on the labor code or
the new concept about higher education, were made public too early.
He hopes that the new bureaucracy has become more experienced
compared to the beginning of the cycle a year ago.

Negotiating the
tax burden
Among the plethora of new laws due to go before Parliament this fall is tax code
legislation, an area that has been of particular interest to the Investors’ Council. While
the final draft had not yet been published at the time of writing, the process of arriving at
it did seem to involve genuine consultation with business leaders.
to work within budgetary needs and the
current economic situation.” Having agreed
with the ministry team that further talks
and more detailed proposals were welcome,
the IC working group went back to its
various members to draw up a reality-based
wish list, and to flesh out its arguments.

The government reacted fast to new developments in the global
economic and political environment, Kumin says. A major correction
was a shift in its policy from an economic stimulus program to a war
on debt. However, certain elements of a conservative policy, such as tax
reduction, have had to be retained in order to preserve its credibility.
plant MAL Zrt. was passed in a single day. Legislative committees do not
have enough time to review the bills either, he says.
Nagy believes that the main reason behind such a high work tempo is
that Fidesz, in the process of laying down the foundation of a new political
system, aims to introduce the most important laws at the beginning of the
political cycle. Thus, there is still time to act upon them.
Furthermore, when the legislative process is fast enough, interested
parties, such as, pressure groups, lobbyists or trade unions, do not
have a chance to effectively influence the lawmaking process, with
the exception of certain groups related to OTP chairman Sándor
Csányi and construction magnate Sándor Demján. The bill is passed
before they know it. The current lawmaking process has resulted
in an unpredictable business environment, while new laws with
a retrospective effect have been especially disruptive in terms of
business confidence, Nagy says.
new laws, she said. Bills submitted by MPs accounted for 41% of the
total, compared to only 8% during the previous cycle between 2006 and
2010. The high proportion of bills submitted by MPs helps legislation
evade public consultation, Magyar claims. In the long run, this will raise
questions about the stability and acceptance of the new legislation and
will also reduce transparency, she adds. In addition, certain bills, such as
the new church law, have been modified right before the final vote.
Besides transparency and public control, speedy legislation has seriously
damaged the quality of the regulations, too, believes Magyar. The
Constitutional Court annulled the retroactive effect of a 98% tax on
severance payments for public sector workers as well as a bill that made
it possible to dismiss civil servants without providing any reason.
Furthermore, the new media law, the constitution and the church law
have triggered previously unseen criticism, while the budget act included
a HUF 200 billion gap due to inaccurate planning, she says.

T

he Investors’ Council (IC)
was established in 1998 at
the suggestion of AmCham
for the sole purpose of
maintaining continuous
high-level communication between
the government and Hungary’s largest
investors. To this day, AmCham Hungary
acts as the secretariat of the council.
The chairman of the tax working group
is Botond Rencz, who regular readers
of Voice may remember also heads
AmCham’s tax council (see Fighting for a
fairer tax system, March 2011).
The IC tax working group was invited
to meet with a similar party from the
Ministry of Economy – led by Ádám
Balog, the Deputy State Secretary for
Taxation Affairs – with the specific aim
of producing workable legislation that
benefits the economy at all levels, from
filling government coffers to producing an

environment that promotes growth, profit
and sustainability for businesses. “From
the Investors’ Council I was there with
people from other chambers of commerce,
but we had also invited comments from
members about taxation changes they
want to see to increase competitiveness
and reduce the administrative burden. It
was so good to receive so much feedback,”
Rencz recalls. “The process has been
going on for a few months now. Different
chambers have different communication
styles, of course; we invited input,
specifically to the tax council. These ideas
were put together as a first document,
highlighting what I might call the skeleton
of key changes we wanted to see.”
This first document was then shared with
the economy ministry in order to make sure
these were areas it was even worth having
a discussion about. “It was nothing earth
shattering, we understand that we have

Top priorities picked out by Rencz are an
end to the crisis taxes as originally set out
by the government, and a definite date
for the introduction of the promised 10%
corporate income tax rate. But there is much
else besides, including changes businesses
have campaigned for over several years,
such as a cap on employers’ social security
contributions. There is even an appeal on
personal income tax, with the IC working
group pointing out it has been modified
more than 70 times, and it is high time for
a complete recodification of this law. The
detailed documentation runs to 40 or 50
pages, and when the two sides met again –
with the IC team also bringing along several
active company representatives to explain
their rationale in person – the ministry
working group went as far as to express its
thanks for the comments and feedback.
“I’m very hopeful; it seems to me there will
be several points we raised that will appear
in the draft legislation, though what
exactly it would be premature to comment
on,” says Rencz, whose daytime job is as
CEE central cluster tax lead and head of
tax in Hungary for Ernst & Young. Is he
being too optimistic? He would like to
see the draft legislation, of course, but he
doesn’t think so. “I’ve been working in this
field for the last 15 years. The only way, I
think, to look at things is to try to look for
better changes, because the bad ones will
come automatically; my job is to make
things better, not worse!”
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The information on these
pages is produced by Time
Out Budapest, available on
newstands every where.
For a subscription, write to

subscriptions@timeoutbudapest.hu

Eating & Drinking
Café Alibi

★★★★

Verdict: Own-roasted coffees, great food –
and wine from the family vineyard – make a
compelling combination.

Music
Britney Spears

Though Britney has already bestowed big singles ‘Hold It Against Me’ and ‘Till the World Ends’ upon us, the anticipation now turns
to the ‘Femme Fatale’ tour, which will arrive in Budapest at the end of this month. The show, which includes performances by electric
pop-star-rapper Nicki Minaj, will also feature Britney in many femme fatal-ish guises, from a secret agent to a prison escapee and a
rapturous homage to Marilyn Monroe. After a couple of heavy years in and out of the tabloids, Britney returns to the spotlight in top
form. And from what we’ve heard so far, one thing’s clear: Gagas, Rihannas, and Ke$has of the world – Britney wants her crown back.
Papp László Budapest Sportarena
Friday September 30
Jazzforum Budapest

Belleruche

Various venues
September 7-10

A38
Tuesday October 25, 8pm

An international and rich selection of local jazz acts feature at this
annual musical event with a focus this year on many of the gifted
musicians from the Polish scene. Venues in districts eight and nine
hosting the four-day festival include the illustrious Palace of Arts
(IX. Komor Marcell utca 1, +361 555 3300/www.mupa.hu) and the
more underground Trafó House of Contemporary Arts (IX. Liliom utca 41, 456 2040/tickets 215 1600/jegy@trafo.hu/www.trafo.
hu) as well as iF Kávézó (IX. Ráday utca 19, 299 0694, www. ifkavezo.hu) and Jedermann café (IX. Ráday utca 58, 06 30 406 3617/
http://jedermann.hu). For more information, see: http://info.bmc.hu.

Turntablist-soulsters Belleruche will be laying down a fine blend of nusoul vocals, loops, blues and funky bass lines at the A38 on October
25. Formed in north London more than five years ago, the trio will
bring material from their third studio album ‘270 Stories’ released late
last year. Their electrifying live performances and catchy song writing
hooks make their’s a show not to be missed.
A38, XI. Petőfi Bridge (+361 464 3940/www.a38.hu). Tickets Ft2,500.

Since undergoing a much-needed renovation in 2010, Café Alibi has a striking interior, which exudes fin-de-siècle charm.
Fortunately, not too much else changed:
their consumables remain excellent, as
they have been since the place opened
more than ten years ago.
In fact it’s hard to decide whether to treat
this place as a café, restaurant or wine bar –
they do all three so well.
Perhaps we should start with the coffee. Café Alibi has a dizzyingly long list
of own-roasted coffee concoctions beautifully decorated by pro baristas. And if
you like the coffee you can take the beans
home for Ft6,990 per kilogram.
But why drink coffee alone when you can
have it with breakfast. The first meal of the
day, which still poses a problem at many
local restaurants, is served at Alibi everyday from 8am. Ham and eggs (Ft690) or real
fruit smoothies (Ft590-Ft790) are a great
start to proceedings.
Lunch specials are also available as are a
selection of fresh and properly made salads

from Ft1,800. As night falls, the dinner and
wine-drinking crowd fills the ample space.
The menu may not have changed in the past
few years but the kitchen seems to be handling the food better of late. Their take on
tandoori chicken is served with rich gorgonzola, green beans and basmati rice (Ft2,590),
while the sun-dried tomato pesto with vegetables and spaghetti (Ft1,790) is full of
great flavors and not too heavy. Finish it off
with a fresh slice of pie of the day (Ft590) –
although bear in mind that the cheesecake
is nothing to write home about.
At night there’s a bustle and energy to the
place and it feels more like a wine bar than
café, with its dark wood trim, crisp white
tablecloths, period posters and row upon
row of wine bottles lining the wall. You
won’t find anything but Hungarian vintages here. ‘People don’t buy foreign wines,’
says owner László Vági, who you’ll often
find at the restaurant keeping a close eye on
his operation while chatting with his regulars. Vági is also the owner of the nearby
Borssó (V. Király Pál utca 14, 789 0975,
www.borsso.hu), which is much more of a
restaurant, with good, modern HungarianContinental cuisine.
The vintages he offers at the Alibi include
choice picks from his family’s own Levendula winery, including their Cabernet Sau-

vignon at Ft550 a glass (1.5 dl). Young winemaker Bence Laposa’s Badacsonyi Rizling
is also well priced at Ft590 and at least twodozen other wines are on offer.
Now that construction on the long street
(Károlyi Mihály utca/Petőfi Sándor utca)
that bisects the fifth district is finally complete, the area around the Alibi sees much
less car traffic and far more foot traffic. A
steady stream of tourists and students from
nearby ELTE university flock to the Egyetem
tér square on warmer nights, making this a
great spot for people watching. Even though
there are loads of cafés here, few apart from
Alibi are worth a mention, and their suavely
designed patio certainly takes centre stage
during alfresco season.
1053 Budapest, Egyetem tér
Reservation: +36 1 317 4209
Open every day 8am-11pm
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A ndrás Törö k’s Budapest
A SAUNA WITH A VIEW

Seven Delicacies For
Expats Who Think They Have
Seen Everything

B

udapest expats will have many visitors – friends and relatives who had
already been here. They are rarely surprised. They say that the city has
preserved the old, humane qualities of the past better than many others,
where development has swept the past away. They still remember
staircases badly needing renovation, locksmiths’ workshops with wooden
floors and the smell of oil, and small suburban family-run restaurants. They are still
fascinated by the grand riverbank architecture, and the beauty of the three bridges in
the middle of the Danube. Here are a few ideas to impress returning visitors with.

Since 2007 you can visit the incredible war
hospital under Castle Hill, which was operational in 1944/45 and again in 1956. Later it
was developed into a secret nuclear shelter. It is
“furnished” with dozens of dummies in period
uniforms, complete with authentic equipment.
The one-hour tour gives a great introduction
into war hardships and medical emergencies.
You can also laugh, hearing the story of how,
as late as the 1980s, they still secretly delivered
fuel in a camouflaged milk truck.

facade and the structure from 1911; and the
gallery level from 2011. The right order for exploring is to look at it from 200 meters away, to
browse in the bookshop, buy something and sit
down with a coffee (speed of service is proportionate with your distance from the counter!),
then go upstairs to see the used books and the
artwork mixed with rare, mainly art deco furniture. The glass rooms at the very top (in place
of the alleged of ice rink of the inter-war period)
may soon be rented. They are fighting for the
necessary permissions right now.

(I. Lovas út 4/c, www.sziklakorhaz.hu)

(VI. Andrássy út 39)

A HOUSE TO TASTE THREE
DIFFERENT CENTURIES

A COPY OF PALAZZO STROZZI

A mix of feelings and flavors: from 1883 (the
ballroom, now the Alexandra Book Café); the

style of the conservative ruling élite. That slowly
changed, and by the mid-30s even the higher
ranks of the Catholic church could not dissociate themselves from the latest trends. The
bell tower in particular has become an iconic
landmark – it had to be built some meters away
from the church itself, as a little underground
river (fittingly called “Devil’s Ditch”) runs there.
(XII. Csaba utca 5)

(Oxygen Wellness, I. Czakó utca 2-4.,
entrance from Naphegy utca,
www.naphegy.oxygenwellness.hu)

A SHOP THAT SELLS PIPES,
PEARLS AND MAHJONG

Many have already heard about a business
dealing in pipes and pearls set up in 1880,
which was forced into a flat in Haris köz

Oktogon tér (square), with a wedding parlor on
the ground floor, is a smaller, but almost exact
copy of Palazzo Strozzi, in Firenze, the favorite
building of Count Géza Batthyány, who owned
the site, and who commissioned the eminent
architect Alajos Hauszmann (of New York
Palace fame.) The architect was used to peculiar
requests, so he did not object.

HOSPITAL IN THE ROCK

HOSPITAL IN THE ROCK
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Budapest has always been a city of copies – that
is why tourists tend to find it so charming.
Few Budapesters know that the building off

(VI. Teréz körút 13)

fic Theater
Uránia Hungarian Scienti

A CINEMA IN MOORISH REVIVAL STYLE

The Venetian Gothic and Oriental Moorish building opened as a cabaret, then
later operated as the Uránia Hungarian
Scientific Theater. For years, lectures and
slideshows were held here. (You can see
some surviving slides on the website.) It
was converted to project films in 1917, and
became a proper cinema in 1930. Though
cinemas were privatized after 1990, the
Uránia became an exception: in the late
1990s it was “re-nationalized”. After a total
reconstruction, it reopened in 2002 as the
Uránia National Motion Picture House.
It is only (reasonably) full when there are
opera broadcasts from abroad.
(VIII. Rákóczi út 21, www.urania-nf.hu).

“GOD’S GARAGE”

“GOD’S GARAGE”

That was the condescending nickname some
Catholic opinion leaders attached to the magical
classic modern church by Aladár and Bertalan

Árkay, father and son (completed in 1936).
After WWI there was a step back in progressive architecture, with neo-Baroque the favored

during the Communist
terror. It may, however, have
caught fewer eyes when the
shop moved to Régiposta
utca. It is now run by Viktor Zollner, the founder’s
great-great-grandson. Pipes
can be ordered online
(who would do such a
thing?), and a commercial
from 1945 can be viewed
on the website. These days
there are two new business
lines: mah-jong and walking sticks…
(V. Régiposta utca 7-9, www.gallwitz.hu —
unfortunately in Hungarian only.)
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SME success
principles

Long fight against
curruption

by William benkő,
member of the AmCham board

O

ne key to success is having
skills, which help you remain
flexible. Today’s demanding
business environment
requires a person to make
quick decisions and take advantage of
opportunities that didn’t exist before,
without affording much time to make
these decisions. This is the environment
that AmCham’s SME committee has
chosen to address. We are close to
finalizing a short seminar series aimed at
providing this skill set. This fitness center
for business skills will focus on three
areas: cloud computing, social media and
public speaking.
For many entrepreneurs, computing
simply meant owning a desktop computer
with software. In what seems like an
incredibly short period of time, this stable

concept has morphed into an opportunity
that could change the way you do business.
One of those changes is software as a
service or SaaS. This area of computing is
on the verge of exploding. Companies that
understand the benefits of moving to the
cloud will be able to free up resources and
outsource their headaches. Our experts
will share the steps with you.
Not long ago, the easiest way to
communicate with customers was the fax
machine. Then came email, followed by bulk
email and now communication between
businesses and individuals is being taken
over by social media. Many of you will have
pages that allow you to stay close to their
friends, but how do you stay close to your
customers? How do you get the most out of
social media sites to attract quality prospects
and customers? In a few short years, social

E

xtracts from Business and Ethics, a talk
delivered at Budapest University of Economics,
October 12, 1995. We don’t have space to
reprint the entire talk, but here are a few
highlights.
“In my judgment, setting the correct ethical goals in
terms of how you operate your business and whom you
associate yourself with is critical to the success of the
business in the long-run...”
“Obviously, unless a company makes money, it’s not
going to survive. That’s a given. But I think you extend that
argument too far if you then draw the conclusion that a
company’s only objective is maximizing profit, that it has
no other goals. I think the evidence is clear that companies
that take a broader social view of what they are about
ultimately fare the best…”
“Those who practice ethical behavior are also the ones
that make the most successful business people. This
means asking what is right, not just what is logical or, even
more important, what is clever. Don’t just be clever; there
are too many clever people in this country. Be ethical and
take a long-range view...”
(Talking about the still common system of paying a
gratuity to doctors) “I think, though, you should make
it clear to your representatives in parliament, to the
government – the Ministry of Health, the Ministry of Labor
– that the Hungarian health care system has to be reformed.
Doctors should be paid commensurate with the work they
do. Their work is important, and it should no longer be
necessary to pay them under the table. It’s unhealthy in a
societal sense and wrong for patients to have to pay doctors
extra for the services which the patient is supposed to
receive from the government.”
(On bribing officials, using connections or gaining
government approval by paying people off.) “I’m sure if
you went back to precommunist Hungary, you would find
similar problems here and in other countries of this region as
well. It was the traditional way of doing business. Ladies and
gentlemen, that just isn’t good enough anymore. It doesn’t
work, and I think the sooner you, as young, future leaders of
this country and of this region send that message, the better.”

media has become a must-know tool for
SMEs. It is one of the most effective ways of
disseminating information, but you’ll want
to be careful how and what. Let our pros
show you the ropes.
Finally, there is no substitute for having
the ability to get up in public to speak. The
eyes of your customers and competition
are on you. The impression you make will
have a lasting impact on your business.
Of all the attributes a businessperson
needs to possess, the need for this skill has
skyrocketed over time. Unfortunately, this
is also the one skill most people dislike
(abhor would be more accurate). But
hating to speak in public doesn’t reduce
its importance. Learn from our experts as
you practice the suggested tips.
Stay tuned for more details.

UPCOMING EVENTS

17

SEPT

21

SEPT

27

SEPT

 Third AmCham Family
Sports Day & Annual
Soccer Tournament
Saturday, September 17, 2011
Registration: 08:30
Time: 09:00 - 16:30
Location: GLOBALL
Football Park & Sporthotel,
2089 Telki, Szajkó utca 39.
 Mitől vonzó
Magyarország? - How
to Sell Hungary to Your
Headquarters?
Wednesday,
September 21, 2011
Registration: 08:00 - 08:30
Time: 08:30 - 13:45
Location: Budapest Marriott
Hotel, 1052 Budapest,
Apáczai Csere János u. 4.
 AmCham-Siemens
Visionary Leaders’ Club at
the Academy of Sciences:
Brain Waves and Creativity
Tuesday, September 27, 2011
Registration: 18:00 - 18:30

Time: 18:30 - 20:30
Location: Hungarian
Academy of Sciences,
1051 Budapest, Széchenyi
István tér 9.

29

SEPT

08

NOV

 Facilities Management
Working Group Open
Session
Thursday,
September 29, 2011
Time: 16:00 - 19:00
Location: Morgan Stanley,
1095 Budapest Lechner
Ödön fasor 8.
 Fifth Annual
Conference on Diversity
featuring the “AmCham
Women of Excellence
Award” Ceremony
Tuesday, November 08, 2011
Registration: 08:00 - 08:30
Time: 08:30 - 14:30
Location:
Hilton Budapest, 1014
Budapest, Hess A. tér 1-3.

22

 AmCham
Thanksgiving
Dinner 2011
Tuesday, November 22, 2011
Please check the AmCham
website for more
information.

29

 6th Corporate
Governance Workshop
Tuesday, November 29, 2011
Registration: 08:30 - 09:00
Time: 09:00 - 14:00
Location: Bank Center, 1054
Budapest Szabadság tér 7.

01

 Annual General
Assembly
and Board Elections 2011
Thursday,
December 01, 2011
Please check the AmCham
website for more
information.

NOV

NOV

DEC

N.B.: Dates, times and venues are subject to
change. Please check the AmCham website
for the most up to date information.

Diplomatic CV

Vice President Al Gore swore in Donald M. Blinken as U.S. Ambassador to the Republic of Hungary on March 29, 1994. He remained in
post until November 20, 1997. He was awarded the U.S. Department of Defense Award for Distinguished Public Service, and became the
first U.S. Ambassador to receive the Republic of Hungary’s highest civilian honor. He is the author of a book on American Trade Policy and
numerous articles on education and international affairs.
A native New Yorker, Ambassador Blinken graduated Magna Cum Laude in Economics from Harvard in 1948 after serving in the U.S.
Army Air Corps during World War II. After ten years in the retail business, including two in the U.K. with Marks & Spencer, in 1966 he
helped found E. M. Warburg, Pincus, which became a major global venture capital firm.
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Diversity

chamber corner

Dialogue and cooperation

C

“AmCham Poland has taken the initiative
in improving public procurement
procedures. Our aim is to change the way
we do business with the public sector.”

onstructive dialogue and
cooperation are the secrets
to advocacy success,
according to Dorothy
Dabrowski, the Executive
Director of the American Chamber of
Commerce in Poland.

Notable successes for AmCham Poland
since its foundation in Poland have included
its advocacy for the process of registering
limited liability companies via the internet,
reduction of CIT to 19%, changes in class
action legislation, supporting higher
education reforms and the anti-crisis labor
law, and changes to regulations on issuing
and sending electronic invoices.

Founded in 1990, the chamber currently
boasts 330 members. Last year Amcham
Poland celebrated its 20th anniversary,
which gave it a great opportunity to
summarize 20 years of American
investment in Poland and provide an
outlook for the future.
“Poland’s track record of more than 20
years without economic recession makes
it the success story of Europe, if not the
developed world. Poland is the sixth
largest member of the EU and currently
holds the Presidency of the Council of
the EU. U.S. companies have invested
more than $20 billion in Poland during
the past 20 years and currently employ
more than 180,000 people in the country.
American companies are highly satisfied
with the outcome of their investments here
and intend to continue investing in the
country,” Dabrowski says.
Poland has survived the global crisis very
well and has “green island” status with
positive GDP growth standing out among
European countries in recessionary red,
she continues.
“We are currently observing a new chapter
in U.S.-Polish economic and political
relations involving the energy sector,

especially in the areas of potential shale
gas production and nuclear power plant
construction. Energy issues will be discussed
during the U.S.-Poland Business Summit, an
idea that came up after President Obama’s
visit to Poland, and is to take place in early
2012,” says Dabrowski.
There is always something to improve,
of course. “Poland is assessed as being
relatively bad with respect to the
attractiveness of its tax system – only the
level of corporate taxation is considered
attractive,” explains the Director. “Major
challenges remain to be solved by the
Polish government: R&D taxation, public
procurement practices, weak technology
transfer, weak cooperation between
academia and business, weak commitment
to e-government and transport
infrastructure,” she lists.

Vital statistics

Name of Chamber: American Chamber of Commerce in Poland
When founded: 1990
Number of members: 330
Mission statement: “The American Chamber of Commerce in Poland seeks to be the
leading voice for international investors in Poland, representing its member companies,
the investor community at large and demonstrating the positive role that business and
commerce play in the development of the country and society.”

Contact details

CEO: Dorothy Dabrowski
E-mail: director@amcham.pl
Postal address: ul. Emilii Plater 53, 00-113 Warszawa
Telephone: +48-22-520-5990
Website: www.amcham.pl

That’s quite a track record, so what makes
for successful advocacy? “An effective
approach seems to be constructive
dialogue with the public sector to make
it aware of business mechanisms and risk
taking, and utilizing examples from other
markets,” says Dabrowski. She also points
to initiatives at the EU level, aimed at
changing practices in Poland, participating
in the process of consulting on legislative
proposals with various social groups, and
cooperation with other organizations.
Despite the successes, there is still much
work to be done, she insists. “Poland needs
to introduce order in the law regarding the
process of consulting legislative proposals
with various social groups, as well as
introducing clear rules when inquiring
for opinions from social groups.” She says
AmCham Poland would especially like
to see a system of on-line consultation of
government documents, and “mandatory
debate with social groups at the first phase
of creating legislative proposals”.

Objectives

• Provide a platform for American and multinational investors
to discuss and identify common interests and exchange
information regarding their economic activities in Poland;
• Act as a representative body and collective voice for the views
and common interests of the members before Polish and U.S.
business and governmental institutions;
• Develop and maintain close contacts with Polish
authorities to keep members informed about the legal,
commercial and economic objectives of Polish government
and upcoming legislation;
• Promote United States trade, investment, finance and industry
involvement in Poland;
• Promote corporate governance and good corporate citizenship.

Annual excellence
award returns
Following the success of
the first AmCham Women
of Excellence Award last
year, the chamber is again
giving the award, this
time with the focus on
excellence in leadership.

N

ominations for the award
ceremony – which will be
held after the Fifth Annual
Conference on Diversity on
November 8 – should be made by September
16 (downloadable forms are on the AmCham
website, and should be posted or faxed to the
office by that time).
The jury says it is looking for women who
are “inspiring, charismatic, decisive, and
successful leaders in any field”.
Zsolt Mayer, the Corporate Affairs Director
of Mars Hungary, is again on the jury. He
explained that sponsorship of the award was
a perfect match with the company’s own
outlook. “Our Hungarian business unit has
been working for many years on a program
called “Chance & Harmony” with the
objective of providing equal opportunities
to all of our associates to establish work-life
balance,” he said.
“As a member of the jury, I was impressed
by how all the nominees and short-listed
candidates established and managed their
business and private lives. For me as a man,
it was inspiring to see and learn how they
balanced life, and that many of them were also
passionate about doing something good for
society, or just simply being active in charity
or foundations. Based on last year’s jury
experience, I am excited and very much looking
forward to seeing this year’s nominations. I
think it will be hard work and a challenge again
to find the best among the best,” he said.

As a member

of the jury, I was

impressed by how
all the nominees
and short-listed
candidates
established and
managed their
business and private
lives. For me as a
man, it was inspiring
to see and learn
how they balanced
life, and that
many of them were
also passionate
to do something
good for society,
or just simply be
active in charity or
foundations.

Marybeth Cagney, the finance division head
and latterly managing director at Morgan
Stanley in Hungary, was instrumental in
helping AmCham found the Women of
Excellence Award in 2010. Hungarian writer
and journalist Zsuzsa Béres asked her how the
initiative worked.

“Immediately upon coming to Hungary
we [Morgan Stanley] started to work
with AmCham on their annual diversity
conference,” she explained. “For last year’s
fourth annual conference we said let’s turn
the focus on women again because we think
we have ways to go there…. In AmCham’s
first Women of Excellence Award last year we
focused on work-life balance. So women of
excellence last year were women who balanced
and juggled a lot of things in their lives and yet
were quite successful.”
And what of those who found it almost
impossible to believe they could balance
their lives? “We recognize the issues,
which is why it is important to spotlight
these women to give others a feeling that
if they can do it then we can do it, too.
Going through more than 50 nominations
we found many women who seemed to
have it all. They had a family, a successful
work career, and outside activities, such
as involvement in sports or charity work,”
Cagney shared. “I found a theme with these
women was, first of all, organizational skills,
and second that it takes more than you and
your partner and your colleagues to come
together to be successful. You have to patch
together your own support system.”
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Turning the taps back on
by Robin Marshall

Selling the story of
Hungary’s success will
come into full focus this
month with the somewhat
intriguingly entitled
workshop How to Sell
Hungary to your HQ.

W

A

What does the government hope to get out of
the workshop? The ultimate goal is to get the
foreign direct investment (FDI) tap switched
back on. Even in 2008, the first year of the
crisis, Hungary still attracted EUR 4.8 billion,
as Dobos explains.
“In 2009, however, FDI inflow dropped and
reached only EUR 1.02 billion. Due to the
crisis, the decision making of companies has
become lengthier, firms are more cautious.
In 2009 the number of projects declined by
20% which is the lowest rate in the region,”
Dobos says, citing data from fDi Markets, the
only online database tracking cross border
greenfield investment covering all sectors and
countries worldwide.
Asked about future prospects, Dobos said,
“Similarly to the EU, the Hungarian economy

Infocommunication has an increasingly
improtant influence on a modern market
economy. Voice asked Dr. Zsolt Nyitrai, Minister
of State for Infocommunication, to discuss
developments in Hungary.
the Ministry of National Economy identified
infocommunication as a break-through point
in the New Széchenyi Plan, the Hungarian
economy development program. Like other
countries, IT sector development may rocket in
Hungary in the future, in areas like innovation
in healthcare, new energy saving or efficiency
improving solutions, or smart telemetry.
In the Digital Renewal action program,
approximately HUF 100 billion was earmarked
for the purposes of innovation, and the same
amount is available under the New Széchenyi
Plan. Nevertheless, the ideas raised and
proposals made in AmCham are also warmly
welcome, as we are happy to work in close
partnership with chambers and organizations
with immense experience in the field of
infocommunication.

hat are the most
significant recent
developments in
infocommunication
in Hungary from the
government’s perspective?

mCham and the Hungarian
Ministry of Public
Administration and Justice
(KIM) are jointly promoting
the Hungarian language only
seminar, further fruit of the landmark strategic
partnership agreement signed in Parliament by
the two parties back in February of this year.
And proof of the government’s commitment to
the workshop is made clear by the speakers it is
putting up: Minister of State for Government
Communication Zoltán Kovács, Erzsébet
Dobos, President of the Hungarian Investment
and Trade Agency (HITA), Ágnes Henter,
Director General at the Ministry for National
Economy Investment Strategy, and Vilmos
Vályi-Nagy, Deputy Minister of State for
Government IT.

Hungarian thinking
‘unique’

grew by about 1% in 2010, driven mostly
by exports which grew by an outstanding
21.4%. Industry was the fastest expanding
sector, with around 10.5% output growth. As
a consequence of excess labor force supply,
gross earnings only slightly increased, by
1.4%. In the current account the surplus
reached EUR 3.7 billion, while the general
government deficit amounted to 4% of GDP.
In 2011 Hungary’s GDP will grow faster
by around one percentage point than the
EU average and will reach 2.7%. Favorable
external demand will support the dynamic
growth of exports, but no acceleration is
anticipated. A major part of the government
tax measures will affect economic growth
positively. Growth will be driven by the
acceleration of industry and construction. The
rate of unemployment will slightly go down
from 10.8% in 2010 to 10.7% in 2011.”
Although far from complacent, she does
seem optimistic. “Experts forecast a recovery
in 2011. The new EU-12 region is likely to
keep its favorable position as an investment

destination and Hungary may again receive an
annual average of EUR 3.5-4 billion FDI in the
medium-term.” Increasing cooperation with
the Chinese, Russia and the former CIS and
traditionally strong Balkan relationships will
“also support Hungary”, she adds.
The seminar was originally scheduled for
June 15, but was pushed back and will now
be held at the Budapest Marriott Hotel on
Wednesday September 21, and will run
from 8:30am-1:45pm.
Other speakers include: Zsuzsa Beke, Director
of Public Affairs and Communications at
Richter Gedeon NyRt; Péter Gál of Opel
Southeast Europe Kft; István Katona, Director
of Accounting Europe, Celanese Hungary
Kft; Alex Szénássy, Managing Director of the
Laboratory Group; and László Aczél, CEO at
Young & Rubicam Budapest Kft.
For more information on the How to Sell
Hungary to Your HQ, see the Cover story (pages
16-20) in the June issue of Voice.

Recently, there have been many significant
developments; the most important is that
the government – in cooperation with
businesses – will have built the entire
broadband infrastructure to cover the whole
territory of Hungary by 2013. In 2011 Q4, the
right of using one free block of spectrum in
the 900 MHz (E-GSM) band will be up for
auction. The current market players can use
this opportunity for capacity enlargement
and/or new actors can use it for network
building. Granting access to fourth-generation
mobile services, or LTE, will also contribute
to the achievement of 100% broadband
coverage. These decisions and investments
will significantly improve Hungary’s
competitiveness.
What are the specific challenges
facing the country in
infocommunication today, and how
do you plan on tackling them?

As Hungary’s telecommunications
infrastructure can be considered
developed, our main ambition is to improve
competitiveness in the economy and invest
in the human capital. The Hungarian way of
thinking is unique and the creativity inherent
in every Hungarian’s mind should not be left
unexploited. The “Digital Renewal” action
program, which contains accurately elaborated
action plans for infrastructure development,
improving the competitiveness of businesses
and ensuring equal opportunities,
was compiled in 2010 for the IT and
telecommunications sectors. This government
strategy can give a long-term vision and
perspective for the Hungarian IT sector.
AmCham has many IT and
infocommunication company

members. They are clearly
interested in a transparent and
stable environment. Is there any
legislation on the horizon that
might affect them?

The IT members of AmCham have never had
a better investment opportunity in Hungary
than today: the country is open to novelties and
resources are coordinated in a way to allow the
businesses representing the modern economy
to make a profit on their transactions. The new
act on network security will also be adopted
soon, but the sharp increase in the number of
university and college students majoring in IT
and software engineering is even more relevant
for businesses.
AmCham will be running a workshop
with ministry support called How
to Sell Hungary to Your HQ. How
can Hungarian infocommunication
help in this field?

The Ministry of National Development and

The head of AmCham’s Innovation
Working Group wants the
government to allow firms like his
to utilize vocational contributions
to promote education to recruit
new expert talents. That would
mean allowing companies to divert
the funds away from vocational
schools, which do not do much for
R&D, to the universities? What does
the government think of that idea?
Will it happen?

I share the view of several ministers and
secretaries of state about the significance of
tailoring education to the needs of the labor
market. In this spirit we have increased the
quota of engineering students and have
introduced dual vocational training. The
rationale behind the system is to allow
students to gain genuine experience at their
future workplaces during work rather than
merely learning theory at school. I support
every solution in the public education system
that aims at bringing students closer to their
subsequent jobs. Creating the necessary
framework for marketable knowledge is in the
common interest of Hungary, the Hungarian
employees and businesses.
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The credible
alternative

we were quicker, more clever,

and more sympathetic to the other

countries – as we came from the
same environment – than an
Austrian company which wanted to
colonize the countries, take over
the markets and runthem from Vienna

by Robin Marshall

What is the key to keeping staff on board in periods of
upheaval, but with the promise of better times ahead?
Former MOL Group CEO György Mosonyi is in no
doubt: “Talk, talk, talk, talk.”

C

onsistent, clear communication
is the key, says György
Mosonyi. “Being there every
day, organizing staff meetings,
making people believe they can
achieve what you want to achieve.” Mosonyi
was addressing July’s AmCham Business
Forum, at the Budapest Marriott Hotel. The
subject of his presentation, From national to
international, was the transformation of the
gas and oil giant from Hungarian champion
to regional player. It was, in its way, a history
lesson, but coupled with the Q&A session that
followed, it was also something of a master
class in successful change management.
Now Chairman of the Supervisory Board of
MOL Nyrt, it was in his former position as
CEO that he oversaw major changes in the
development of the company. Following 25
years with Shell, he was appointed to the top
role at the Hungarian oil and gas giant in 1999
with, as he said, a clear mandate for change.
“MOL had achieved all it could within
Hungary’s borders,” Mosonyi said. That itself
was no mean feat, market share at one time
having been slashed from 70% to 20%, before
fortunes were turned around and its marketleading position restored.
As the region, still then more than a
decade from accession, looked for further
integration with EU markets, Mosonyi said
it was obvious that the various national
oil companies needed to attract capital to
develop further, but were not big enough to
attract it in their own right.
“It was clear for the future that consolidation
was the only way.” MOL spotted the
opportunities first, or at least was the first to

take action. Austria’s OMV wasn’t far behind.
“But we were quicker, more clever, and more
sympathetic to the other countries – as we
came from the same [post-Communist]
environment – than an Austria company
which wanted to colonize the countries, take
over the markets and run them from Vienna.”
Painful decisions had to be taken at home
even as the future vision of the company
(among other things that it would become the
“most admired by shareholders, employees,
the general public and customers”) was being
developed.
Mosonyi said the strategy was built on three
basic building blocks: concentrating on the
core business; benchmarking performance;
and proper change management.
Back in the late ’90s, MOL owned 32
hotels around Lake Balaton and the Matra
mountains, but made no money on them
because “we had no competency to manage
hotels. We had to identify what was core to our
business, and what was not core; to divest what
was not core, and invest in what was. Even so, it
took a few years to clean up the portfolio.”

and other stakeholders was introduced. “My
philosophy is very clear,” Mosonyi said in
answer to a later question, “be credible. Be
credible and you can overcome all difficulties.
A cloudy, mystical management style can
create more difficulties than it can solve.”

Benchmarking may sound obvious today, but
it was Mosonyi’s insistence that it start at the
very top. The motto was clear: “Everything
should be done better tomorrow than today,”
which in turn meant today’s performance had
to be measured so that tomorrow it could be
improved upon.

Oil and gas companies operate two main
divisions: upstream (the exploration
for and extraction of oil and gas), and
downstream (refining and selling). Each
requires investment, each sees itself as
central to the business, but Mosonyi says it
was obvious in 1999 that resources had to
be concentrated on downstream regional
operations for MOL to expand.

Change management was linked to that, with
the company living by and learning from
top-down experience as the corporate culture
was fundamentally altered, and clear, honest,
transparent communication with employees

“Upstream and downstream are like two
fortresses, fighting for the capital, but
we had to work for the group optimum.
It was painful not to spend anything on
upstream for a few years.”

MOL also decided it was time to retire from the
regulated gas business, where governments set
household and commercial gas prices. “This is
dangerous for business,” Mosonyi said simply.

Pakistan again, in Kurdistan and Kazakhstan.”
It continues to be a vital part of the business.
“Today 60-70% [of revenues] come from
upstream, and it will increase from there.”

By 2005, consolidation was complete, with the
Poles (PKN Orlen) owning the Czech business
of UniPetrol, the Austrians (OMV) running
Romania’s Petrom, Russia in Bulgaria and
Serbia, and MOL now partnering Slovnaft
(Slovakia) and INA (Croatia), and having
snatched the Tisza-based chemical group
TVK away from Russian acquisition. The
pendulum of business need began to swing
away from downstream.

Now present in more than 40 countries, MOL
has begun to turn its attention to sustainable
fuels for the future. It is looking at second
generation bio-fuels, and ever-lower carbon
emissions, but not solar or wind power. “They
are not our competency.” Change will come,
Mosonyi says, but how and when are less
easy to predict, and until then carbon-based
fuels will be a “bridging fuel” and a necessary
evil. “We are now in a transition period of
20-30 years. The energy mix will change
completely, fossils will disappear, but the
new technologies we will need have not been
developed yet.”

“It was very clear that upstream would be the
driver of growth,” Mosonyi recalled, pointing
to growing demand for crude oil and rising
petrol prices. So MOL once again started doing
what oil companies love to do, exploring for
new reserves. “We took positions in Russia, in

He does not think Europe will be able
to repeat America’s success in accessing

so-called “unconventional gas resources”
(typically found in tight sands, coalbed
methane and gas shales) because Europe
is much more densely populated, creating
greater environmental concerns.
In getting to a world in which electricity
has replaced fossils, there are obvious
problems. Currently, the only way to
realistically generate electricity on a large
scale without emitting carbon dioxide is
via nuclear technology, and that is now a
major question mark following the Japanese
earthquake and tsunami. “I am as green as I
can be green, but as a professional I cannot
see any other way until a technological
revolution comes, and it will come, but
it could take 30 years,” says the chemical
engineer. There are also issues over the
storage of power generated by electricity.
“Fossils will continue playing a role while
we work these out.”
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patron profile

Citibank Hungary

corporate

Field of business: Banking
When established (parent company and Hungarian company): Citi: 1812, Citibank Hungary: 1985
Workforce: 2,000 employees including Citi Shared Service Centers
Length of time an AmCham member: 1996 – 16 years
Length of time an AmCham Patron: 2006 – 6 years
Biographical details of person answering questions (name, age, title, length of time with the company):

Batara Sianturi, 51, Citi Country Officer, 23 years

How would you describe
the current business
environment in Hungary?

We are cautiously positive on the
economic and business outlook in
Hungary and we continue to focus
on growth opportunities while
serving our clients with excellence.
How has doing business in
Hungary changed since the
company was set up here?

Citibank is celebrating our
25th anniversary in Hungary
this year. Our commitment to
client excellence remains very
strong. Citi and our clients
have a common purpose as
one team, with common goals.
We launched a new Client
Excellence program last year
across the franchise in Hungary
and the recent results from
our client satisfaction surveys
in consumer and corporate
investment banking showed
great improvement in client
satisfaction.

Then there is ingenuity or
innovation, a culture dear to
Citibank. Over the last quarter
of a century Citibank Hungary
played a key role as an innovator
in the market with a lot of “firsts”
introduced in Hungary, including
credit cards, personal loans,
24-hour telephone customer
service, zero fee bank accounts for
consumers, and global transaction
services, internet banking, treasury
derivatives for corporate clients,
just to mention a few. This year Citi
was one of the lead arrangers of the
biggest sovereign bond issuance
in the history of the Republic of
Hungary for $3.75 billion, including
a 30-year bond offering, the longest
foreign currency bond issued in
Hungary’s recent history. We just
launched a new credit card called
Citi Life, with 17 retail partners and
700 outlets. Next, the “by invitation
only” Ultima card, the lifestyle
Black Card beyond Platinum Card
that opens up a world of global

privileges to our customers. Watch
for more innovations this year.
Next is responsible finance. We
have to demonstrate conduct
that is transparent, prudent and
dependable. Our financials remain
strong and our commitment to the
community remains. Finally, it is
all about people, about leadership.
We focus on training, on right
recruitment, on talent planning so
that our talents have a clear career
and development roadmap.
Again, our greatest achievement is
to have been able to maintain the
support and trust of our clients over
the last 25 years and we are very
excited about the opportunities.
What are the greatest
challenges in doing business
in Hungary right now?

The market is showing the signs
of recovery after the crisis. The
structural reform plan has been
launched and execution of the
plan, including speed of execution,
will be key to sustainable
growth and with that, reduced
unemployment. Hungary is
on a good path for a long-term
success. We will continue to invest
in Hungary as we see market
potential and are very excited
about the opportunities.
What one thing would you
like to see changed above
all others to improve the
business environment?

Transparency and regional
competitiveness remain two key
areas that need continued focus
to ensure the sustainable growth

of Hungary. We have to continue
to show that Hungary is a very
attractive country in which to invest.
Why is it important to
belong to an organization
such as AmCham?

We at Citibank Hungary
appreciate the constructive work
that AmCham has been doing
to enhance the cooperation
and expand the relationship
between Hungary and the
United States. We also share
AmCham’s core values that include
supporting the development
of the Hungarian economy
and business infrastructure,
promoting transparency, corporate
governance and competitiveness in
the Hungarian market.
Would you recommend
amcham to other
companies? If so, why?

Yes. Together with other members
of the business community here
we value the opportunities and
benefits that have come from
the thriving commercial and
investment relationship between
Hungary and the US that are being
fostered by AmCham.

Accace Interbook Kft.
Country Manager: Mr. István Nemecz
Address: 1132 Budapest, Váci út 22-24.
Phone: +36 1 412-3530
Fax: +36 1 288-0056
E-mail: hungary@accace.com
Web: www.accace.com
accace is a consulting company, which successfully performs top quality outsourcing
services with more than 250 employees in 11 European countries, including Hungary.
accace provides with professional assistance when entering the market – company
establishment, virtual office and other corporate services. Hence our focus is on further
services inevitable for proper company operation – financial and payroll accounting, tax
advisory and other services together with support in implementation of ERP solutions
(SAP, MS Dynamics NAV, local software). Please find more on www.accace.com

Gide Loyrette Nouel
- d’Ornano Iroda
Resident Partner:
Mr. François d’Ornano
Address: 1051 Budapest,
Széchenyi István tér 7-8.
Phone: +36 1 411-7400
Fax: +36 1 411-7440
E-mail: gln.budapest@gide.com
Web: www.gide.com
Founded in Paris in 1920, Gide Loyrette Nouel now operates from 19 offices in
15 countries and has 650 lawyers, drawn from 40 different nationalities. GLN is
a full service law firm and offers some of the most respected specialists in each
of the various sectors of national and international finance and business law.
The Budapest office is a regional “hub” of the firm and provides legal services for
several Central and Eastern European jurisdictions, including Hungary, the Czech
Republic, Slovakia and the successor states of the former Yugoslavia.

Euromedic Diagnostics
Magyarország Kft.
CEO: Dr. Lilla Kardos
Address:
1051 Budapest, Dorottya u. 1.
Phone: +36 1 317-8610
Fax: +36 1 318-8687
Web: www.euromedic.hu
Euromedic Diagnostics Magyarország Ltd. is a member of the Euromedic International
group, the largest private healthcare provider in its business segment in Europe.
In Hungary Euromedic operates 13 centers and provides a full range of imaging
diagnostics such as CT and MR examinations, bone densitometry, mammography,
ultrasound, X-ray, nuclear medicine examinations, diagnostic angiography and
vascular interventional procedures. Euromedic focuses also on screening imaging
procedures, because serious diseases can be detected by way of imaging diagnostics
at an early stage. All imaging diagnostic services of Euromedic are available through
either public insurance or private care.

Magyar RTL
Televízió Zrt.

CEO: Mr. Dirk Gerkens
Address: 1222 Budapest, Nagytétényi út 29.
Phone: +36 1 382-8282
Fax: +36 1 382-8289
Web: www.rtlklub.hu

M-RTL was founded on 8 April 1997, for the purposes of applying for a tender called by
the Hungarian National Radio and Television Board for establishing a terrestrial based
national commercial television channel in Hungary. It won one of the two licenses
offered and launched the television station, RTL Klub. The majority shareholder is
RTL Group S A, subsidiary of Bertelsmann AG. RTL Klub is the No1 TV channel in
Hungary thanks to several successful own productions and acquired programs.

MYLAN Kft.

Ricoh Hungary Kft.

Country Manager: Dr. András Kükedi
Address: 1037 Budapest, Montevideó u. 2/b.
Phone: +36 1 802-6993
Fax: +36 1 802-6999
Web: www.mylan.com

Managing Director: Mr. Ottó Bérczi
Address: 1138 Budapest, Váci út 135-139.
Phone: +36 1 270-9797
Fax: +36 1 270-9795
E-mail: recepcio@ricoh.hu
Web: www.ricoh.hu

Mylan is one of the world’s leading generics and specialty pharmaceutical companies,
providing products to costumers in more than 150 countries and territories.
At Mylan, we work around the clock and around the globe to help provide seven
billion people access to medicine. We aim to produce high quality, more affordable
pharmaceuticals to be made available everywhere, every day – no exception. Our global
network of employees is obsessed with quality and dedicated to innovation, integrity,
reliability, service and teamwork.

The Japanese RICOH Company Ltd. was established in 1936. The company is a
manufacturer of digital imaging devices. Its more than $22 billion turnover puts
the company into the group of the 400 largest enterprises of the world. Ricoh’s
Hungarian subsidiary – established in 1995 – holds a strong position on the
Hungarian IT and document solutions market.
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ConvergenCE

Managing Director: Mr. Vincent A. Alan
Address: Eiffel Tér Irodaház, 1062 Budapest,
Teréz körút 55-57. A/5
Phone: +36 1 225-0912
E-mail: eludanszki@convergen-ce.com
Web: www.convergen-ce.com

ConvergenCE, the exclusive country partner of Europa Capital, is primarily a real
estate investment and development company, which also provides asset, property
and project management services. We have secured five projects, worth more than
$200 million in the office, retail and logistics sectors, and manage $165 million of
investments in Hungary and Slovakia.

Persecutor
Vagyonvédelmi Kft.
Managing Director: Mr. András Csere
Address: 1223 Budapest, Művelődés u. 4.
Phone: +36 1 466-6950
Fax: +36 1 209-2722
E-mail: kozpont@persecutor.hu
Web: www.persecutor.hu
Since setting up in 1993, Persecutor Security Ltd. has been considered a leading
company of the Hungarian security and safety market. We aim to provide solutions for
all segments of the security and safety sector by planning, developing and delivering
the highest quality and state-of-the-art technology. Our motto: “With the technology
of tomorrow for the safety of today”.

Magyar
Lízingszövetség

General Secretary: Mr. Gábor Lévai
Address:
1051 Budapest, József nádor tér 5-6.
Phone: +36 1 270-9216
Fax: +36 1 270-9217
E-mail: info@lizingszovetseg.hu
Web: www.lizingszovetseg.hu
Professional lobbying organization for leasing and financing companies located in
Hungary representing 97% of the total market. Member of Leaseurope, European
umbrella organization for leasing associations in Europe.

FranklinCovey
Hungary

Rózsakert Medical
Center

University of Pécs

CEO: Mr. István Ecsédi
Address: 1124 Budapest, Németvölgyi út 64.
Phone: +36 1 202-0448
Fax: +36 1 212-5071
E-mail: office@franklincovey.hu
Web: www.franklincovey.hu

Managing Director: Dr. Gyula Csermely
Address:
1026 Budapest, Gábor Áron u. 74-78.
Phone: +36 1 392-0505
Fax: +36 1 200-6050
E-mail: info@medical-center.hu
Web: www.medical-center.hu

Rector: Dr. József Bódis
Address: 7622 Pécs, Vasvári Pál u. 4.
Phone: +36 72 501-500
Fax: +36 72 501-508
Web: www.pte.hu

FranklinCovey (NYSE:FC) is a global leader in effectiveness training, productivity
tools, strategy execution, and assessment services for organizations and individuals.
FranklinCovey helps companies succeed by unleashing the power of their work forces
to focus and execute on top business priorities.

RMC offers comprehensive, compassionate outpatient care to expatriates and
discerning Hungarians alike. Our commitment to excellence is apparent in the
quality of our 80 physicians, many of whom are U.S. board certified, and also
in our 24-hour availability. Health maintenance is emphasized in all 30 medical
specialties represented.

Mallbeck
Consulting

Csákay és Társai
Ügyvédi Iroda

Managing Partner: Mr. Gábor Róna
Address: 1037 Budapest, Seregély utca 21.
Phone: +36 1 631-2731
Fax: +36 1 240-4476
E-mail: info@mallbeckconsulting.hu
Web: www.mallbeckconsulting.hu

Lawyer: Dr. Zoltán Csákay
Address: 1011 Budapest, Fő u. 12. V.em.
Phone: +36 1 214-3221
Fax: +36 1 201-8412
E-mail: office@csakay.hu
Web: www.csakay.hu

Mallbeck Consulting offers exclusive consulting in public relations, public affairs, and
marketing communication. Whether it’s about full-scope communication of projects,
general business management consulting, or just a one-time presentation of an issue,
our highly experienced and creative team helps in making sure that our clients’ goals
and projects become realities.

Mécs/Csákay is a strategic alliance between Western trained Canadian and Hungarian
lawyers. The Mécs/Csákay understanding of the industrial, commercial, manufacturing
and financial conditions in Hungary enables it to provide expertise, guidance and
business judgment to Hungarian and Western corporations and financial institutions
in connection with their Hungarian transactions and business.

The University of Pécs was established in 1367, now it is a modern knowledge base
with ten faculties. With its more than 30,000 students, 500 study programs and
nearly 2,000 teachers, the University of Pécs is one of the largest higher educational
institutions of Hungary, pursuing high-quality research and training.

Join AmCham Hungary today!

For further information about
the opportunities and benefits of
membership, and also about the various
types of membership on offer, contact
our Membership Manager,
Ms. Csilla Pál,
on Tel.: +36 1 266-9880/319 or
e-mail: csilla.pal@amcham.hu
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AmCham events – photo coverage
Business Forum with György
Mosonyi, Chairman of the
Supervisory Board, MOL Nyrt.;
Former CEO of MOL Group

Press Breakfast introducing the
second edition of the Corporate
Governance and Business Integrity
Glossary

July 5, 2011
Budapest Marriott Hotel

Steve Corwell, Second Vice President of
AmCham with György Mosonyi

June 16, 2011
AmCham Conference Room

Judit Budai, Editor;
László Drajkó, Member of the AmCham Board;
László Czirják, Chief Editor and Chair of the Committee;
András Hanák and András Kecskés, Editors

Péter Dávid, CEO of AmCham
and Aladár Kard, Individual
Member with György Mosonyi

AmCham Independence Day
Family Celebration 2011

July 3, 2011
Ramada Plaza Budapest

William Benkő,
Member of the AmCham Board

László Drajkó and
László Czirják

Kristine Marsh,

Vice Consul, U.S. Embassy
Budapest Ragtime Band

David LeClair,
Managing Director and COO, Wildhorse UCG, main sponsor of the event

VOICE

AmCham news 41

american chamber of commerce in hungary

AmCham Community
Volunteer Day

June 18, 2011
Devecser

AmCham – Hungarian
Competition Authority:
Third Conference on
Advertising Law

June 1, 2011
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I was happily driving my
Volvo from Budapest to
Hatvan with my father-inlaw sitting beside me, taking him home from a hospital visit, when I received an
incomprehensible call from
my colleague.
The caller, being the legal
counsel of my company,
was known as someone who
was really cool and much
respected for her great resilience against stress, so I was
absolutely amazed to hear
her shouting into the phone
and crying while she was
sharing with me the latest
news: apparently, a plane had
crashed into the World Trade
Center in New York.
“Relax, Judit, it cannot
possibly be true, this is too
weird, please don’t be foolish,” I told her. When we
arrived at my in-law’s place,
she called me again, this time
with a shriek in her voice:
“Peter, turn on a TV set
quickly, it is on live!”
So we did.
And it unfolded in front of us
indeed, something so utterly
illogical and unimaginable
that we could hardly believe
our eyes: a second plane, as
we learned later, was smashing into the second tower of
WTC, just as in a bad thriller.

“Unbelievable”, mumbled
my in-law, a wise and seasoned man with much
experience behind his
back. “That can not possibly be true.” We forgot to
sit down, and kept standing erect in front of the
screen, half paralyzed, in
deep shock.
After some 30 minutes,
I called my colleague to
apologize. “I am really
sorry to have offended
you, but what you were
telling me did not make
any sense. What has just
happened is so horrible
and…. I am sure it will
change the way we live, for
the whole mankind. It is a
tragic turning point in our
history,” I said, while she
was sobbing on the other
end in a low voice.
Ten years on, the world
knows exactly who did
it and why and we have
never stopped remembering the victims and
the heroism of those who
worked hard to save people from those sites if evil.
Unfortunately, what I told
my colleague then, proved
to be true: we will never
ever have the luxury of living totally fearlessly and
relaxed. 9/11 taught us all
a lesson that must not and
will not be forgotten.
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