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Business Forum:  
With György Matolcsy, 
Governor of the Central Bank  
›› December 14

The chamber’s last Business Forum of 2015 will 
feature Dr. György Matolcsy, who has been Governor 
of the Magyar Nemzeti Bank (the National Bank of 
Hungary, the country’s central bank) since March 
2013 and has spoken to members on a number of 
occasions.
The event will be held at the Budapest Marriott 
Hotel, in English with no translation. 

This seminar and cocktail will focus on trends and 
changes expected in taxation next year, and features 
two experts in the field from EY (a global leader in 
assurance, tax, transaction and advisory services), 
Róbert Heinczinger and Tibor Pálszabó, both 
partners at the firm.
The event will be held at the Kempinski Hotel 
Corvinus Budapest, and will be in English with 
no translation.

coming up

Seminar and Cocktail: 
Taxation Trends and Changes in 2016  
» December 9

Engaging With Government

Peter Szijjártó, Hungary's Minister for Foreign Affairs and Trade, holding a copy 
of AmCham's "Policy Agenda" document, charting areas where the chamber 
beieves it can help improve the country's competitiveness. The minister was 
talking at the "Business Meets Government" summit, see page three. 

Minister of Human Capacities Zoltán Balog addressing the first "Competitive 
Education Conference", at which AmCham's Language and Career Ambassador 
programs were highlighted as best practice examples. Balog said education was 
a long-term investment that could not be viewed in isolation. More on page three.

Join us for our quadrennial (every 
four years) election night party at the 
Corinthia Hotel Budapest to glory in a 
celebration of Americana and find out 
who will become the 45th President of 
the United States of America. Please 
watch the AmCham website for more 
details nearer the event. 

Mark Your Calendar: 
Presidential Election 
Night Party       
›› November 8, 2016
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News From the 
Boardroom
2015 was a great year for us in so many ways. We redesigned the way we work, 
published our first “Policy Agenda,” strengthened cooperation with the government 
on different levels, refreshed our communications by publishing JOURNAL and 
redesigning our website and much more. All of this and other exciting milestones we 
share in our 2015 Annual Report, please make sure to check it out when it hits your 
mailbox in December!

Highlighting two flagship events held this fall (both covered in this issue), we are proud 
to have held the first “Business Meets Government Summit,” a joint project of 
HIPA, NHIT and the AmCham Investment Policy Task Force. We arranged this summit 
to explore challenges and priorities for improvement and to help develop a coherent 
national strategy to make Hungary more competitive. To read more please turn to 
page three.

Our second flagship event, the “Competitive Education Conference” was held 
on November 19, championed by the Talent Policy Task Force, in close cooperation 
with the Ministry of Human Capacities and HIPA. We invited high-school teachers 
together with education experts from the business and the government to discuss the 
future of education, in line with labor market trends. Again, you can find more on page 
three on this conference. 

2015 was a dreadful year for us in one particular way. We lost Laci Metzing, our COO, 
a dear friend who will be missed not only by the staff and the board, but also by 
hundreds of our members who knew his kindness, diligence and intelligence. He will 
never be forgotten.

In 2016 we will have a lot do, most importantly to continue the advocacy work started 
this year, living by the commitments we made in the “Policy Agenda.” The board has 
now accepted the AmCham annual plan and budget, with quarterly policy task force 
meetings scheduled for 2016 (see below). Feel free to contact us for more details!
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For more on what AmCham Hungary 
does in advocacy, please see our Advocacy 
Timeline (please follow the QR code).  

More 
advocacy at...
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Levente Hörömpöli-Tóth

AmCham Hungary and the Hungarian Investment 
Promotion Agency (HIPA), with the professional 
partnership of the Ministry of Human Capacities, 
brought together top government decision makers 
and more than 100 teachers and corporate leaders 
at an inaugural “Competitive Education Conference” 
in order to explore cooperation between the relevant 
stakeholders and to encourage dialogue that leads to 
Hungary’s enhanced competitiveness.
Keynote speaker Zoltán Balog, Minister of Human 
Capacities (who runs a “super-ministry” that includes 
in its remit education, sports, church affairs, culture, 
youth and family affairs, social affairs and inclusion 
and health), pointed out that education is a long-
term investment and could not be viewed in isolation. 

“Along with education, sports, health care and social 
inclusion deserve extra attention and a coherent 
strategy because only improving all of these together 
will result in enhanced competitiveness,” he said. 
He called for improvements in computer literacy, 
but expressed optimism regarding the dual training 
system, and remarked that, following recent wage 
hikes in higher education the overall quality of 
universities is expected to get better. However, he 
highlighted that it must go together with learning 
languages. “There are 40,000 out there who cannot 
get their degree because they don’t have a language 
certificate. The ability to communicate in a foreign 
tongue is a great part of competitiveness,” Balog said.
The conference was an important milestone in 
the consultation process AmCham initiated with 
the government a year ago, and which has already 
resulted in its “Policy Agenda” document covering the 

next three-year period. A key element of that agenda 
concerns Hungary’s human capital, which can be best 
used only if the demands of the corporate sector and 
academia are harmonized. 
The aim of the event was to determine current 
problems and available strengths in the field of 
education and then to present such findings to the 
prime minister, the ultimate objective being that the 
country should be raised ten places in the Global 
Competitiveness Index (GCI) rankings within ten years.
As AmCham Hungary’s President Ferenc Pongrácz 
stressed, the organization contributes to achieving 
this goal through its talent-related programs that 
primarily promote entrepreneurship (“Start your 
Business!”), language learning and labor market 
orientation (“Language and Career Ambassador 
Program”) and women’s economic engagement. 
Róbert Ésik, the president of HIPA, reminded the 
conference of why a well educated workforce is 
so important to the business world. “According to 
our experience, decisions as to where a particular 
investment should be carried out are influenced 

by four main factors: The overall economic climate; 
the labor market situation and the education 
system; infrastructure and logistics; and the level of 
development of the supplier market. Now the human 
factor is gaining ever more value,” he said. “Our goal 
is to get a direct, two-way-dialogue going between the 
government and AmCham’s member companies.”
A panel discussion featured teachers, secretaries of 
state and CEOs from the business world. Secretary 
of state for public education Dr. Judit Czunyiné 
Bertalan said there was a need for educating joyful 
children, capable of success. Secretary of state for 
higher education Dr. László Palkovics mentioned 
the importance of successful cooperation between 
corporations and education. Other professional 
participants from various fields of education and from 
companies highlighted critical and creative thinking, 
cooperation and self-confidence as important skills 
that education should focus more on. Language 
and basic financial knowledge were also important, 
and AmCham’s Language and Career Ambassador 
Programs were mentioned as best practices. 

The conference also ensured a platform for teachers 
to exchange information with invited business 
executives and HR professionals at the “Interactive 
Corporate Corners” on financial and digital skills, 
language learning and STEM (science, technology, 
engineering and mathematics). The idea was to 
allow teachers to become more familiar with the 
expectations of the business world, and for companies 
to better know what support or cooperation schools 
are looking for from the private sector. 

1st Competitive Education Conference  
Brings Together Academia, Government and Business

Robin Marshall

AmCham, the Hungarian Investment Promotion Agency 
(HIPA) and the National Council for Telecommunications 
and Information Technology (NHIT) co-hosted the first 

“Business Meets Government” summit at the Budapest 
Marriott Hotel on October 27.

Subtitled “10 in 10: How to Make Hungary More Competitive,” 
the conference, planned as an annual event, aims to 
make communications between the business world and 
government more direct and more meaningful. It takes 
as its starting point a mutual goal to see Hungary and the 
CEE region improve ten places in ten years in the World 
Economic Forum’s global competitiveness rankings.

The principal guest speaker was Péter Szijjártó, 
Hungarian Minister of Foreign Affairs and Trade, 
who warned that Europe risked being left behind in 
the global competition.
 

“We Europeans debate the necessity of T-TIP, which is 
going nowhere,” he warned, talking about the much 
hyped Transatlantic Trade and Investment Partnership. 
He called for “pragmatic cooperation” with Russia 
and warned that Europe should not “limit ourselves 
regarding trade with China.”

Noting that it was no longer enough to compete just 
in the immediate neighborhood, the trade and foreign 
minister asked AmCham members for feedback and 
suggestions in two particular areas. “First we need 
to have a skilled labor force in the country that can 
supply the demands of current and future investors 
in Hungary; so, education and training. Number two is 
that we have to widen the supplier base.”

He acknowledged a longstanding complaint about 
predictability and “decisions made too quickly” which 
unnerved the decision-making boards back in the 
corporate headquarters. “We do not want to give you 
‘hard days’ any more in this respect. We would like 
to give just very limited surprises to the business 
community in Hungary in the future.”

He also admitted there was a problem in connecting 
the lack of labor in the west of the country with the 
lack of jobs in the east, although he did mention 
Hankook as an example of best practice in this area. 

“We would especially welcome your feedback in how 
to mobilize the Hungarian workforce, and how to 
incentivize and subsidize more vocational training. 
If we can address these two challenges, we will 
be able to have progress” in moving up the world 
competitiveness rankings, he said.

Second keynote speaker Kálmán Kalotay, 
economic affairs officer of the UN’s Conference 
on Trade and Development (UNCTAD), said 
that for Hungary and its Visegrád Four peers it 
is “very important to nurture foreign investment 
because FDI is an essential source of economic 
development for the group.” Suggesting Hungary 
needs to improve access to finance and its 
capacity for innovation (“by far the lowest in 
the Visegrád Group”) by leveraging its scientific 
tradition, where it is a clear leader, he was 
hopeful the 1990s front runner in attracting FDI 
could regain lost ground (it now ranks third, 
behind Poland and Czech Republic). “Hungary and 
the Visegrád countries have the potential to attract 

more FDI, that is clear,” he concluded, adding that 
competitiveness must be strengthened, changes 
need to be made in the regulatory environment, 
and cooperation should be boosted within the V4.

In his closing remarks, Farkas Bársony, AmCham 
board member and head of its Investment Policy 
Task Force, said a summary of the summit and 
its four breakout roundtable discussions (Business 
Environment and Sophistication; Digital Economy; 
Labor Force; and Innovation), featuring both business 
leaders and government representatives, would 
be submitted to Prime Minister Viktor Orbán as 
soon as possible so as “to make sure not to lose 
momentum.”

AmCham, HIPA and 
NHIT Hold ‘Business  
Meets Government’ Summit

AMCHAM OFFICE CONTACT INFO • H-1051 Budapest, Szent István tér 11. • Phone: +36 1 266 9880 Fax: +36 1 266 9888 • 
Email: info@amcham.hu  • website: www.amcham.hu
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Make an Impact – Join a Policy Task Force
With AmCham’s Annual plan in place for 2016 we are glad to present the upcoming meetings for our policy task forces. Please see the dates below, 
we invite you to bring your ideas and expertise and join a PTF in 2016!

By April 2015, AmCham Hungary had defined its vision — “to achieve a ten spot World Competitiveness Ranking improvement in ten years for 
Hungary with CEE” – a new strategy, and a new way of working, according to which four policy task forces were established to dedicate focus and 
resources to four key areas: Investment, Talent, Innovation and Healthy Nation. Since then, these groups have been working extensively to create 
programs, events and publications that add value and make a positive impact. 

To register, please contact policy officer Judit Szilágyi at +36 1 428-2089 or via email at judit.szliagyi@amcham.hu

Meeting dates:

January 13 3:00 p.m.

April 13 3:00 p.m.

June 15 3:00 p.m.

September 7 3:00 p.m.

November 23 3:00 p.m.

INVESTMENT TALENT INNOVATION HEALTHY
NATION

INVESTMENT TALENT INNOVATION HEALTHY
NATION

Meeting dates:

February 24 5:00 p.m.

May 25 5:00 p.m.

September 28 5:00 p.m.

November 30 5:00 p.m.

INVESTMENT TALENT INNOVATION HEALTHY
NATION

INVESTMENT TALENT INNOVATION HEALTHY
NATION

INVESTMENT TALENT INNOVATION HEALTHY
NATION

INVESTMENT TALENT INNOVATION HEALTHY
NATION

Meeting dates:

February 25 4:00 p.m.

May 26 4:00 p.m.

September 22 4:00 p.m.

December 8 4:00 p.m.

Meeting dates:

January 14 4:00 p.m.

March 22 4:00 p.m.

May 12 4:00 p.m.

September 15 4:00 p.m.
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The AmCham 
Hungary 
Wall of Fame 
Fall 2015 Open HR Committee meeting: Startup vs. Corporate Recruitment (October 21) 

From left, Zsolt Fehér, Chair of the HR Committee; Kriszta Csala from Design Terminal and Dávid László Papp CEO, Comforce Zrt.
(Júlia Füredi, SVP of Unicredit Bank Hungary not pictured)

Audi Hungaria plans to produce greener 
engines with USD 117 mln investment
The Hungarian unit of German car manufacturer Audi 
is planning to undertake a USD 117 mln (HUF 32 bln) 
development at its plant located in Győr, enabling 
it to produce greener and more efficient engines, 
Hungarian news agency MTI reported on October 
19.  The investment, which is expected to create 380 
workplaces, is being supported with a USD 21.9 
mln (HUF 6 bln) subsidy, Hungary’s Foreign Minister 
Péter Szijjártó said at the signing of a cooperation 
agreement between the Hungarian government and 
the German company.

Continental creates 681 new jobs in 
Hungary
As pat of its latest investment of USD 17.5 mln (HUF 
5.1 bln), Continental Hungary will create 681 new 
jobs in Hungary, chiefly in Nyíregyháza, Hungary’s 
foreign minister Péter Szijjártó said on November 10 
at a press conference. The Hungarian government 
is supporting the project to install new equipment, 
renovate a production hall of approximately 4,000 
sqm, build a new warehouse and expand production, 
with a USD 5.8 mln (HUF 1.7 bln) investment. 
Germany’s Continental Group is the world’s largest 
automotive supplier, and the automotive sector is 
the “flagship” of the Hungarian economy, hence the 
government’s support, Szijjártó said. Continental 
Group employs approximately 7,000 employees 
in Hungary, said László Jókay, the CEO of Contitech 
Hungária Kft.’s plant in Nyíregyháza.

Becton Dickinson’s USD 20.6 mln 
development to create 100 jobs in Hungary
United States-based medical technology company 
Becton Dickinson laid the cornerstone of a USD 
20.6 mln (HUF 6 bln) production hall in Tatabánya, 
northwestern Hungary, on November 12, next to its 
syringe plant, Hungarian news agency MTI reported. 
The development of the 10,500 sqm plant, which 
will produce reagents used in the pharmaceutical 
industry, is expected to create 100 jobs, out of which 
60% are to be filled by those possessing a graduate 
degrees, James Borzi, the group’s vice president for 
global manufacturing, said. The company currently 
employs 650 people in the country. BD Medical-
Pharmaceutical Systems opened a €100 mln syringe 
plant in the Tatabánya industrial park in 2010, and 
spent a further HUF 3 bln to expand the plant in 2014, 
MTI said. 

Diehl opens $10.6 mln production hall in 
Hungary
Germany-based Diehl Aerosystems inaugurated a 
$10.6 mln (€10 mln) production hall at its Hungarian 
aircraft parts base in Nyírbátor, Hungarian news 
agency on November 13, MTI reported. The 5,500 
sqm production hall is an extension to Diehl Aircabin 
Hungary’s existing 3,300 sqm production space. The 
Hungarian unit employs more than 300 workers, but 
the company is planning to double headcount by the 
end of 2018, MTI said. The Hungarian base turns out 
doors and air ducting for Airbus A300 type aircraft, 
and also makes parts for the A380, the largest 
commercial jet, said Diehl chief executive Rainer von 
Borstel.

Eagle Ottawa completes USD 35 mln 
expansion
American automobile interior manufacturer Eagle 
Ottawa wound up construction works on October 13 
on a 17,000 sqm production hall at its Hungarian base 
in Szolnok, central Hungary, plant manager Zoltán 
Juhász said, according to Hungarian news agency 
MTI. The expansion was made possible with an 
investment of USD 35 mln (HUF 9.5 bln). Production 
at the unit is scheduled to start in the second half 

of November. The firm’s headcount in Hungary grew 
from approximately 1,000 in February to about 1,900 
in October, and is expected to reach 2,500 in the near 
future, MTI reported. The company is planning to 
further increase its production capacity by 30% in 
2016, MTI added.

Greiner Bio-One completes USD 8.4 mln 
expansion at Petri dish plant
Austrian-owned Greiner Bio-One Hungary has 
completed a USD 8.4 mln (EUR 7.4 mln) expansion 
at its Petri dish plant in Mosonmagyaróvár, in western 
Hungary, managing director László Balogh said on 
October 9. Production in the 2,000sqm hall will start 
from November, Balogh said. Headcount will rise by 
40 as a result, he added. Greiner Bio-One turns out 
150m-160m Petri dishes at the base each year. The 
company employs almost 160 people. 

Lego to invest USD 27.5-55 mln in Hungary
Danish toy manufacturer Lego is planning to invest 
approximately USD 27.5-55 mln (€25-50 mln) at its 
unit in Nyíregyháza, eastern Hungary, by building 
automatic high-bay warehouses and a decoration 
and assembly area, plant manager Jesper 
Hassellund Mikkelsen and mayor Ferenc Kovács 
announced at a joint press conference on October 
21. The refurbishments, which are expected to take 
12-18 months for the assembly plant and two years 
for the warehouses, will expand production capacity 
and increase headcount by 200 at the plant, which 
currently employs 2,400, Mikkelsen said. The plant 
manager added that a recent decision will result in 
the installation of injection molding equipment at a 
leased plant at a site formerly used by Lego, where 
150 new employees will be required to launch 
production early next year. Mikkelsen added that the 
firm is also considering doubling injection molding 
and packaging capacity at the Hungarian plant by 
2020, as part of its long-term development plans. “If 
this decision is made, headcount could increase by a 
further 1,300,” he said. 

Metrans builds USD 38.5-55 mln logistics 
base in Hungary
Germany-based HHLA AG’s Hungarian subsidiary 
Metrans Konténer laid the cornerstone on October 
22 of a logistics base it is building in Csepel, south 
of Budapest, through an investment of USD 38.5-55 
mln (€35-50 mln), Hungarian daily Magyar Hírlap 
reported. The construction of the new 165,000 
sqm rail container terminal, including a repair 
facility and a storage for refrigerator containers, is 
expected to be wound up by 2017, Hungary’s Foreign 
Minister Péter Szijjártó reportedly said at the event. 
The investment is expected to create 200 new jobs 
in Hungary. Klaus-Dieter Peters, HHLA AG’s CEO, 
said that after the completion of the base, Metrans 
will be able to handle 250 trains monthly, while 
the annual volume of containers shipped by the 
company is likely to rise to 250,000 from the current 
from 170,000.

Robert Bosch completes USD 10.2 mln 
capacity expansion
German-owned automotive industry supplier Robert 
Bosch Elektronika completed a USD 10.2 mln (HUF 
2.9 bln) capacity expansion project at its plant in 
Hatvan, eastern Hungary, on October 22, Hungarian 
news agency MTI reported. The investment, which 
was supported with a USD 3 mln (HUF 870 mln) 
European Union grant, is expected to raise headcount 
at the firm’s plant by approximately 50. The Bosch 
Group has given a clear sign that it is taking a long-
term interest in Hungary, state secretary Balázs 
Rákossy said at the inauguration event in Hatvan. 
Bosch has nine bases in Hungary, employing more 
than 11,000 employees, MTI said. 

FDI in Hungary

Start your Business! at BME with Péter Balogh, tech angel,  
founder of NNG (November 4) 

Macedonia: 
Open for Business

If all you know about Macedonia is its argument with 
Greece over the right to use the name to describe its 
republic, nationality and language – although it has 
met the criteria to join NATO and the EU, its southern 
neighbor has repeatedly vetoed the moves – the 
news that it is ranked the 12th best economy on the 
planet (and the best in Europe and Central Asia) in 
the annual World Bank “Doing Business” 2016 report 
might come as something of a surprise. (The same 
survey placed Hungary 42, out of a total of 189, by 
the way.)

Macedonia’s Prime Minister Nikola Gruevski, in 
town to hold discussions with his Hungarian 
counterpart Viktor Orbán, spoke to AmCham 
delegates at a special business forum at the 
Kempinski Hotel Corvinus Budapest on November 
20, along with Deputy PM for Economic Affairs 
Vladimir Peshevski and Deputy Minister of 
Economy Hristijan Delev. 

There are many similarities between Gruevski and 
Orbán. Both were young when they first came to 
power (Orbán was 35 in 1998; Gruevski, first elected 
in 2006, was just shy of 36 and is still only 45), both 
are characterized as strong leaders, and both identify 
themselves as rightwing and Christian. But with 
Hungary’s government an increasingly energetic 
player on markets and quite happy to nationalize 
companies or even industries if it sees the need, 
here is one clear difference. As Delev told AmCham: 

“Generally as a government we want to outsource 
whatever business can do […] we do not like to get 
involved in business, we leave that to the business 
sector.”

It is that pro-business agenda which has driven 
remarkable progress up the “Doing Business” table 
(it has risen 34 positions since 2007): corporate tax 

and personal income tax are both rated at 10%, 
general VAT is 18%. Develop a business in one 
of a growing number of technological industrial 
development zones and ten-year tax holidays can 
bring those levels (and also those on property tax, 
excise tax and on raw materials and equipment) 
down to 0%. English is mandatory from elementary 
school onwards, and those who win a place in any 
of the world’s top 100 universities will get a full 
state scholarship, provided they return to the county. 
Some 90% of those who finish secondary school go 
on to university, and though only two-thirds of those 
graduate, that still represents, in Gruevski’s phrase, 

“serious capital of the country.”

Reforms and the cutting of red tape have been vital. 
“It used to take two months to establish a company, 
now it is two-four hours,” said the PM. Peshevski 
added that wherever possible e-governance has 
been introduced to “eliminate the need for physical 
contact” and also reduce areas where bribery 
could occur. That process has reduced the 23 steps 
previously needed to get a construction permit down 
to three. 

Even when it comes to high unemployment (reduced 
since 2005 from 37.3% to 26.8%), the government 
makes a business positive out of a challenging 
situation. Gruevski and his colleagues several times 
made the point that “our handicap is your advantage” 
as there is a plentiful supply of workers.

“Macro stability is very important for us; this 
encourages people to make long-term investments,” 
Peshevski said, and outlined another area where 
Budapest and Skopje take a different approach. The 
banking sector in Macedonia is 75% foreign-owned, 
with no plans to bring that level down to 50%, as has 
happened in Hungary.

 Morning Seminar on leadership development in the digital era with Menedzsmentor (November 10) 
From left, Róbert Dobay, founder and CEO of Menedzsmentor; Attila Szalay, Head of Production System, 

AUDI Hungaria; Dóra Solymár, HR expert, Magyar Telekom 
Dr. Zsuzsanna Diószegi, director of Sanofi Veresegyháza and Zsuzsanna Emri, HR director, KPMG 

AmCham HR Academny 2015 Session V. (November 12) 
Gábor Füzér from Assessment Systems and Rita Veres, Aon Hewitt

Charity Thanksgiving Dinner 2015 (November 24) 
 Top left, Vera Tóth, ACF Ambassador

Top right, AISB students performing Mulan Jr.

AmCham 
Member 
Business Offers

Book now with Air 
France, KLM, or Delta  
and Win!

Book a return ticket with 
Air France, KLM, or Delta 
until December 15, pay 
via a travel credit voucher, 
and you could be the 

lucky winner who gets a refund on your ticket.
 
All you need to do is to fill out a form at http://bit.ly/1Q5e2fm, 
with the required information.

The ticket must be a return and booked in Hungary via either 
airfrance.hu, klm.hu or delta.com up to December 15, 2015, 
for travel up until June 15, 2016. Good luck and happy travels!
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      New Members On Board

Accenture

Country Managing Director: Mr. Peter Skodny
Director: Mr. Károly Hatfaludy

Address: 1088 Budapest, Rákóczi út 1-3.
Phone:  +36 1 327-3700

E-mail: info.budapest@accenture.com
 Web: www.accenture.com

Accenture is a leading global professional services company, 
providing a broad range of services and solutions in strategy, 
consulting, digital, technology and operations. Combining 
unmatched experience and specialized skills across more 
than 40 industries and all business functions—underpinned 
by the world’s largest delivery network—Accenture works 
at the intersection of business and technology to help clients 
improve their performance and create sustainable value 
for their stakeholders. With more than 358,000 people 
serving clients in more than 120 countries, Accenture drives 
innovation to improve the way the world works and lives. Visit 
us at www.accenture.com.

corporate

Managing Director: Mrs. Rita Vincze
Address: 1038 Budapest, Papírgyár utca 58-59.

Phone:  +36 1 2509300
Web: www.beckmancoulter.com

Beckman Coulter develops, manufactures and markets 
products that simplify, automate and innovative complex 
biomedical testing. Our diagnostic systems are found in 
hospitals and other critical care settings around the world 
and produce information used by physicians to diagnose 
disease, make treatment decisions and monitor patients. 
Scientists use our life science research instruments to study 
complex biological problems including causes of disease and 
potential new therapies or drugs. Beckman Coulter employs 
approximately 10,000 people throughout the world and has an 
installed bease of more than 275,000 clinical and research 
systems operating in laboratories around the world.

Beckman Coulter 
Magyarország Kft.

iQor Global services 
Hungary Kft.

Managing Director: Mr. Attila Pajor
Address: 9700 Szombathely, Vásártér utca 1.

Phone:  +36 94 886-100
E-mail: hr.jgshungary@iqor.com Web: www.iqor.com

Company description iQor is one of the largest and most 
respected global provider of business process outsourcing, 
product support and aftermarket services with 32,000 
employees in 17 countries. The company’s Hungarian 
headquarter located in Szombathely and currently employs 
more than 1000 people. It started its operation as Jabil 
Aftermarket Services in 2003 and was bought up by iQor in 
2014. iQor Global Services Hungary Ltd. undertakes warranty 
and post warranty services on a wide range of products and 
serves mobile and telecommunications, IT and network 
operators in both industrial and consumer sectors.

Gamma Digital Kft.

General Manager: Dr. László Szilassy
Phone:  +36 1 205-5786

E-mail: gamma.digital@gammadigital.hu 
Web: www.gammadigital.hu

The Gamma Digital Ltd. is one of the leading 
Hungarian companies in the field of industrial 
automation, control systems, system integration 
and intralogistics solutions. Our range of 
services includes specialized industrial hardware 
equipment design, software development, 
electronic and electrical planning. Our developing 
engineers and project managers have a proven 
track record dealing with problem solving and 
efficiency on an international level. 

Pegasus Logistics Group

CO-MD: Mr. Péter Kuzma
Mr. Heath Shoemaker

Phone:  +36 30 269-4320  
E-mail: pkuzma@pegasuslogistics.com 

Web: www.pegasuslogistics.com
Whether it’s leveraging a flexible network of 
partners, adopting our latest technology or 
being the team that will meet/exceed your 
expectations, our team is an extension of 
your business. We will deliver your product to 
the right place at the right time, all the time. 
We are committed to securing a successful 
outcome through collaboration, execution, 
and superior customer service. 

Managing Director: Ms. Petra Prusova
International Research Services Director: 
Ms. Beáta Stadler
Phone:  +36 1 487 4100, E-mail: info@hu.millwardbrown.com
Web: www.millwardbrown.com

 

Millward Brown 
Hungary Kft.

business

Industry leader and innovator with over 40 years of advertising, media, 
brand equity research, and consulting experience. We embrace the latest 
technologies and leverage them to develop new products and services to 
help marketers compete and win today and in the future. Our businesses 
include service to our European Sales&Client Service from the International 
Research SC, Firefly Millward Brown (a global qualitative network), 
Millward Brown Digital (a leader in digital effectiveness and intelligence), 
and Millward Brown Vermeer (a strategy consultancy that helps clients 
maximize financial returns on brand and marketing investments).

patron profile

Why is Hungary a 
good investment 
destination?
As we service 
customers, we 
always have to be 
competitive and 
represent high-
level innovations, 
including the latest 
technologies and 
most attractive 
system solutions. 
However, the 

business we are in is all about people and culture, 
as these two most important differentiators 
can ensure long-term growth and sustainability. 
Hungary was always rich in talented people and 
many times the country was recognized and prized 
for its innovations and the quality of the educations 
system. Geographically, Hungary is well located in 
the heart of Europe, and this enables us to manage 
in and outbound logistics in a competitive and 
timely manner.

What would you like to see change to 
improve the business climate here?
Every company who plans growth will need 
to manage the twin challenges of labor and 
innovation; without talented people, innovation will 
dry out and without innovation, competitiveness 
and effectiveness will be reduced. We established 

a local technical training center for debug 
education at the level of technicians. We appreciate 
and encourage all efforts to establish and boost 
dual education system for high-level engineering 
professions as well.
The country’s infrastructure has to be developed 
further to support people movement and 
relocation.
 
What do you most value about being an 
AmCham Patron?
We believe that as an AmCham patron we can 
share and create values with our ideas, experience, 
and culture, and listen to other key players’ 
solutions from various industries as part of 
knowledge sharing and networking.
 
Flextronics International Kft. (Flex) started 
operations in Hungary more than 20 years ago 
and, as a significant industrial player, it was 
always listed amongst the top companies in the 
country. We operate in four cities in Hungary 
and have around 10,000 employees. Our service 
activities including mechanical fabrication of 
plastic and metal components including surface, 
aesthetical manufacturing finishes like painting, 
and lacquering. Our end-to-end solution covers 
electronic manufacturing, logistic services and 
focuses on value add engineering/proto build, 
automation capabilities and full supply chain 
management to create value for our customers 
and increase their competitiveness.

Flextronics 
International Kft.

János Lang,
Vice President, Flex Hungary

Why is Hungary a 
good investment 
destination?
One of the main reasons 
Morgan Stanley established 
its office in Hungary is 
the availability of a highly 
talented, well-educated, 
creative workforce. Our 
office in Budapest provides 
a variety of services to the
global Morgan Stanley 
including the areas of 
information technology 
(application development 

and infrastructure), mathematical modeling, financial 
control, operations, risk management and bank resource 
management. Hungarian education is traditionally 
strong in several areas where the company is seeking 
professionals, primarily in the STEM (Science, Technology, 
Engineering and Mathematics) fields.

What would you like to see change to improve 
the business climate here?
As a major employer in Hungary, we welcome the recent 
labor code changes and we hope that these changes will 
continue, for example with legislation further supporting 
flexible working hours and remote work opportunities. We 
also find it important to bring employers and educational 
institutions closer to each other in order to help better 
prepare new generations for the challenges of the 21st 

century. In our changing labor landscape these basic 
skills also are a must: soft skills like communication 
and presentation skills, teamwork; languages; general 
technology knowledge would be invaluable to those 
individuals leaving school and joining the labor force.

What do you most value about being an 
AmCham Patron?
AmCham and Morgan Stanley share a number of 
strategic goals. Prime examples are promoting talent, 
innovation and improving business climate. In the past 
years we have worked closely together on various events 
and activities, such as the “Women of Excellence Award,” 
the “Diversity Conference” and the “Language and Career 
Ambassador” programs, as well as active involvement 
on the AmCham board.
We have greatly benefited and learnt a lot by 
collaborating and sharing knowledge and hope to further 
strengthen our relationship with AmCham and its 
members by becoming Patron members. We are also 
grateful that collectively we are able to strengthen the 
economic environment that we work in. 

Morgan Stanley is a leading global financial services 
firm providing investment banking, securities, investment 
management and wealth management services. With 
offices in more than 43 countries, the firm’s employees 
serve clients worldwide including corporations, 
governments, institutions and individuals.
In the CEE region Morgan Stanley opened its first office 
in Budapest in 2006 by establishing the Mathematical 
Modeling Center. In fall 2006 it furthered its presence by 
opening its Business Services and Technology Center to 
support the firm’s global business activities in North 
America, Europe and Asia. For further information about 
Morgan Stanley, please visit www.morganstanley.com

Morgan Stanley 
Hungary 
Analytics Ltd.

Norbert Fogarasi,
General Manager
Morgan Stanley

Business Class
 

On long-haul flights in the myAustrian Business Class, I fully relax  
on the full-flat bed. Usually, I only sleep this well at home.

DREAM WORLD
the charming way to fly

0138xxT3 Austrian VoiceMagazine 252x158 BC Dreamworld HU EN CE3.indd   1 03.11.15   17:37

Thanksgiving Dinner: 
More than HUF 3 million raised

On November 24, AmCham and the Budapest 
Marriott Hotel held their annual Thanksgiving Charity 
Dinner with some 300 participants, benefitting the 
AmCham Foundation (ACF) and the SOS Children’s 
Villages. More than HUF 3 million was raised through 
charity raffle sales, a successful silent auction and 
a HUF 10,000 donation taken from each participation 
fee. The night was crowned by the live performance 
of ACF Ambassador Vera Tóth and the AISB students’ 
performing a song from “Mulan Jr.,” the stage musical 
version of the 1998 Disney animated film “Mulan.”

The ACF’s traditional Thanksgiving Charity 
Drive supports institutions working with 
underprivileged children. This year four smaller 
foundations were chosen from the 54 valid applications 
to the “Rich leisure time – kiddiewinks’ 
pleasure” competition. These foundations are: 

• Manna Non-profit Association 
(Manna Közhasznú Egyesület)  
Theater and Globe trotting “Seven-mile  
tales” for visually impaired children  
(90 people)

• Pécs Scene Association:  
Study group operation two times a week.  
(15 people per occasion)

• The National Association for the 
Students of Community Service: 
Reward trip for the best students of the 
MEGYEK rescue program 

• Pécsi Children’s Home Foundation: 
Adventure camp for the students of the 
Pécsi Children’s home

advertisement



DISCOVER THE MAGICAL WINTER WONDERLAND’S WORLD  
AND ITS FESTIVE OFFERS AT THE BUDAPEST MARRIOTT HOTEL.
Make the most of the festive celebrations and treat your family, friends or your colleagues special. 
Our new Executive Chef will surely delight you with a wide selection of exclusive and exciting 
ready-made dishes and menus during the festive season.

T H E  P E R F E C T  G I F T 

Spoil your loved ones with our special gift 
vouchers: 

• Brunch @ peppers  HUF 10 500
• Lunch or dinner @ peppers!  HUF 10 000
• Cake buffet  HUF 2 700

If you buy 5 gift vouchers until 30 December 
2015, we present you with a cake buffet 
voucher for two persons. Prices are 
indicated per person.
Gift vouchers can be purchased directly 
anytime at the peppers! Mediterranean Grill.

More information on our menus and festive 
offers: www.peppers.hu

F E S T I V E  B R U N C H E S

ADVENT
At peppers! Mediterranean Grill Restaurant or in 
the „Castle view” Ballroom with festive live music
29 November & 6, 13, 20 December

CHRISTMAS
25 and 26 December 2015

NEW YEAR’S DAY
1 January 2016

Budapest Marriott Hotel
1052 Budapest, Apáczai Csere J. u. 4. Tel: +36 1 486 5000

www.marriottbudapest.com

Table reservation:
Tel: +36 1 737 7377

reservations@peppers.hu

T U R K E Y ,  G O O S E ,  D U C K 
H O M E  D E L I V E R Y

Let us do the cooking while you celebrate: Take time 
to savour the most delicious turkey, goose and duck 
without the hassle. 

Our home delivery service is available throughout the 
whole holiday season, between 1 November 2015 and 
2 January 2016.

marriott_festive_offers_252x158_151111_C.indd   1 2015.11.13.   10:12:50
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László Metzing, the chief operating officer of the American Chamber of Commerce in Hungary, 
died on Friday, October 23 after a short illness. He was 58. 

The AmCham office staff issued a short statement on October 26, in which they described the 
COO as a “dear colleague.” “He was a genuinely good  man, a caring friend, a dedicated and 
loving husband, father and grandfather,”  the statement continued.  

Laci had been at the organization for 17 years, first as head of administration and then COO. He 
also served as acting CEO from October 18, 2013 until June 1, 2014 while the chamber looked 
for a permanent replacement to take on the chief executive’s role. According to his LinkedIn 
profile, he qualified from Budapest University of Technology and Economics (BME, where he 
met his wife) in 1981, having studied economics and foreign trade. 

The AmCham statement noted that many knew Laci as “the Rock” and described him as 
“the foundation of what AmCham is today… he helped build it into a great organization, with a 
strong and supportive staff and a vibrant membership community. We will never forget him: 
His professionalism, his personality, his anecdotes, his smile. He will be missed dearly. He 
already is.”

His funeral was held at the 12th District’s Farkasréti temető (Farkasrét Cemetery), one of 
Budapest’s largest and most famous cemeteries, on the morning of Friday, November 13. The 
AmCham Hungary statement may be viewed in full on the chamber’s website 
(www.amcham.hu).

Coaching Team, the coaching, training and consultancy 
company, has launched a “Young Manager of the Year 
Award” to recognize those who have achieved outstanding 
results during their carrier up to the age of 35. The aim is 
to honor those segments of business that exceed individual 
achievements, effectiveness and operational managerial tasks. 
The award puts the focus on human side of leadership: self-
development, credibility, self-awareness and so on. 

András Szabó, owner and strategic director of iData Kft. was 
the overall winner, with Gergely Szlovak (pictured), Operations 
Manager of IBM and a member of AmCham’s Electronic 
Manufactures’ Committee ranked second from all 50 
applicants and first among those from multinational companies.  

AmCham endorsed Gergely's initial application and is delighted 
by his success. Besides remarkable business results, Gergely 
constantly focuses on self-development, as well as handling 
the development of his colleagues and the next generation of 
leaders. An active mentor, he has helped five talents become 
mangers in the last three years. He initiated a local recognition 
award to identify, recognize and honor colleagues and ideas. The 
participation rate of this initiative quickly reached 20% and the 
award was recognized globally within IBM. 

Gergely is promoting a respectful and open leadership 
style and puts a focus on the involvement and engagement 
of his colleagues. During his presentation for the "Young 
Manager of the Year Award" he emphasized that leadership 
should not be a decision between self or team, or career 
and family. As he says, rather we should focus on having 
both in our career and in our life.

Gergely has two daughters and his leadership motto 
comes from Peter Drucker, the Austrian-born American 
management consultant, educator, and author: “Rank does not 
confer privilege or give power. It imposes responsibility.” 

More details about the award can be found at coachingteam.hu

Young Manager of the Year Award 2015Farewell to László Metzing 


