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Summary 

To be able to register a ReportENER user account it is required to authenticate with EU Login 
account. 
   
The first part of this manual guides through the EU Login account creation and may be skipped 
if one to be used already exists. The second one presents steps of the ReportENER account 
request process. 

Accessing the Application 

Application URL: 

https://ec.europa.eu/energy-climate-plans-

reporting/ePlatform/reportENER/screen/home   

  

https://ec.europa.eu/energy-climate-plans-reporting/ePlatform/reportENER/screen/home
https://ec.europa.eu/energy-climate-plans-reporting/ePlatform/reportENER/screen/home
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1. Creating EU Login Account 

1.1. Starting EU Login Account Request 

NOTE: EU Login is associated with an e-mail. If a user starts using different e-

mail and uses it to create a new EU Login same thing happens in ReportENER 

(i.e. a new ReportENER request must be made, and any privileges granted to 

the old account do not apply to the identity of the new user). To avoid this, a 

user may update the e-mail associated with the existing EU Login account. 

ReportENER should detect the email change and update the ReportENER user 

account to reflect the changed EU Login email after the user confirms.  

When a user attempts to access the application the authentication with use of 

EU Login account is required. To have one creates user needs to click the 

Create an account link. 

 

1.2. Providing EU Login Account Details 

To have EU Login created its details (e.g. first Name, last name, e-mail 

address) needs to be provided and privacy statement acknowledgement 

confirmed. 
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When ready click the Create an account button.  
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Please wait for the request to be completed and confirmed. 

 

 

1.3. Setting EU Login Account Password 

Once your EU Login account is successfully created, you will receive 

a confirmation to the indicated e-mail address. It will contain a URL enabling 
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you to set a password. Click the provided link to be re-directed to a password 

set up page. 

 
 

Once you enter your EU Login account password click Submit button… 

 

and when password is successfully changed click Proceed button to be 

redirected to the application so you may request a ReportENER account to be 
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created for you. 
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2. Creating ReportENER Account 

2.1. Request Access with EU Login Account 

If your EU Login account is not authorized to be used with the application, you 

will be redirected to the access request page. 

 

Please note that your user details (e.g. last name, first name, EU Login unique 

ID, e-mail) will be auto populated with your EU Login account details. 

 

First select the account type you want to request: 

• EC representative – if you are e.g. en EC official or an external 

consultant hired by EC, 

• Country representative – if you are acting on behalf of a country that is 

submitting reports (i.e. in particular you want to be authorized to access 

all data reported by this country reporting entities – if it applies to a 

particular reporting), 

• Reporting entity representative – if you are acting on behalf of the entity 

that is reporting only partial report data to be submitted by a country (e.g. 

Data Centre Operator). 
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You are required to provide additional details for your request: 

● a country being represented (Country and Reporting entity 

representatives), 

● an entity being represented (Reporting entity representatives only) 

● an access request justification - here indicate the reporting role(s) that 

you would like to have granted in order to perform your duties which 

should be communicated to you by your reporting obligation 

supervisors/coordinators (e.g. if you are going to participate in National 

Energy and Climate Progress Reporting as a Lead Reporter for Annex V 

then expand the NECPR branch and select NECPR MS Lead Reporter 

for Annex V).  

When ready click the Place account request button. 

When your request is successfully registered the confirmation message is 

displayed. Additionally, you will receive a confirmation e-mail. From now on the 

adequate approver(s) will separately validate each role selected as justification 

and grant/deny it. 

2.2. Account Activation 

As soon as the firs user role is granted your account request is activated and 

you will receive account activation e-mail notification. Now you can access the 

application.  
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We have now successfully landed on ReportENER application and ready for 

reporting.  

Please note that the Menu and functions available in ReportENER home page 

may differ based on the user roles granted. 

It may happen that all justification user role requests are rejected. In such 

a case you will be denied access to the application and receive an adequate e-

mail notification. 

You will still be able to try again and place a new account request. 

2.3. Accessing a Report 

2.3.1. Home Page 

The Home Page content is dynamically built around the user. Left side menu 

enable the hierarchy of reports user can access to be browsed at three levels: 

• type of the reporting obligations (that logically groups dataflows), 

• reporting obligation, 

• reporting obligation deadline. 

The tiles on the right represent the reports corresponding to the selected 

hierarchy item. They show some details and allow to open the report. 
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The content to be presented on the Home Page can by adjusted by a user in a 

User Profile settings (accessible with one of the top right icons) by selecting in 

the ‘My Reporting Spaces’ the ones to be shown (not selected will be hidden to 

simplify the view). 
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2.3.2. Browsing for any report 

Under the REPORTS menu you can find listed all the available reports. Use the 

filtering options to find the one you would like to work with and double click its 

table row to open its details. 

 

In case if you are not authorized to access the opened report you will be given 

an opportunity to request access to it. It is similar to selecting the justification for 

the User Account you did before. 
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3. Delegated User Management 

If User Management is delegated to a user then the USER MANAGEMENT 

menu becomes available with its contents depending on authorizations granted 

to the user. 

 

Before any access is granted to any user it must be approved. In some cases it 

may be two steps where an approval is preceded with a preapproval. 

3.1. Access Request (Pre)Approval 

If a user is authorized to assess other users access requests and (pre)approve 

or reject them then My Preapprovals and My Approvals sub menu items would 

become available. 

If there any requests that user may (pre)approve than their number (greater 

than zero) will be indicated. 

 

Accessing the submenu item will present list of pending access requests with 

Approve/Reject actions available. 
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Once Approve/Reject action is made it cannot be undone. In case of mistake a 

new request needs to be raised either again by user or by (pre)approver (using 

the top right corner Contact Us icon to raise a support request). 
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